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MISE KATEDRY:

Zéakladnim poslanim katedry kontroly a fizeni jakosti, FMMI, VSB-TU Ostrava je
prosazovani filozofie managementu jakosti do praxe formou magisterského a doktorského
vzdélavani, feSeni vyzkumnych projekti a poradenstvi pro rizné zainteresované strany.

VIZE KATEDRY:

Byt 1 nadéale vedoucim univerzitnim pracovistém ve sféfe vzdélavani, odbornych a
vyzkumnych projektli v oblasti fizeni jakosti s ohledem na vyvoj stfedoevropského
regionu.

CILE KATEDRY DO R. 2005:

1. V magisterském studiu oboru ,Rizeni jakosti“ vychovat kazdoro¢né min. 15 novych
absolventt.

2. U absolventli oboru dosahnout 90% uplatnéni v oboru nejpozdéji do 5 mésicti od ukonceni
studia.

3. Do r. 2005 vychovat ve vSech formach doktorského studia oboru ,Rizeni jakosti* min. 10
absolventi.

4. V oblasti personalniho rozvoje u pracovnikli katedry dosahnout min. 2 novych titult
,profesor a jednoho titulu ,,docent*.

5. Ziskat do r. 2005 min. 2 tuzemské a | zahrani¢ni grant na feSeni vyzkumnych projekti
v oblasti rozvoje systéml managementu jakosti.

6. KaZdorocné fesit ve spolupraci s jinymi organizacemi min. 1 odborny projekt.

7. Kazdoro¢n€ organizovat formou celozivotniho vzdélavani min. 2 odborné kurzy pro
pracovniky praxe v celkovém rozsahu alespont 250 hodin za rok.

8. Kazdoro¢né bude kazdy pedagogicky pracovnik publikovat min. 1 ¢lanek v odbornych
Casopisech a 2 pfispévky ve sbornicich odbornych akci (vCetné zahrani¢nich). Do r. 2005
pracovnici autorsky pfispéji k vydani min. 2 kniznich monografii.

9. UmozZnit min. 3 pracovnikiim katedry absolvovani zahrani¢nich studijnich pobytl, resp.
odborného vycviku v zahrani¢nich institucich, v¢etné vycviku u EFQM.

10.Realizovat min. 1 projekt vymény studentil se zahrani¢nimi institucemi.

11. Dosahnout u naSich zakaznikl (v€etné studentl) min. 85 %-ni miry spokojenosti.

V Ostravé 18.1.2001



THE DEPARTMENT MISSION

The principal mission of the Department of Quality Management of

VSB-Technical University of Ostrava is practical implementation of the quality
management philoshophy by means of engineering and PhD education, project solving
and consultancy offered to various stakeholders.

THE DEPARTMENT VISION

Also for the future to be the most advanced university workplace of education and

special project solving in the field of quality management with regard to the Middle
Europe development.

THE DEPARTMENT GOALS FOR 2005 YEAR

1.

To educate at least 15 graduates in the engineering study within the branch of study Quality
Management every year.

To ensure that 90 % of the graduates are employed in the field of the specialization no
later than in 5 months after the graduation.

. To educate at least 10 post-graduates in the PhD study within the branch of study

Quality Management till year 2005.

To reach an appointment to the post of 2 new professors and | associate professor
among department staff till year 2005.

. To ensure at least 2 inland research grants and 1 research grant from abroad acquired for

projects solving in the field of quality management systems development.
To solve at least | special project with company co-operation every year.

To organise and to cover at least 2 special courses focused to companies staff with
the scope of 250 hours every year.

To ensure that every teacher will annually publish at least 1 article at journals and 2
articles at conference proceedings (including abroad). The members of the department
staff will also contribute to the publishing of 2 special books as minimally.

To enable for 3 members of the department staff participation in the study stays abroad
including special training in advanced foreign organisations, for example in EFQM
Brussels.

10.To ensure at least 1 project of student mobility within co-operation with foreign

universities till 2005 year.

11.To reach at our customers (including students) 85 % level of their satisfaction till 2005 year.

Ostrava, January 18th, 2001



1 Personalni udaje
The Personal Data

Jméno, Prijmeni, tituly
First name, surname, titles
e-mail

Telefon
Phone

Odborné zaméreni
Specialization

Jaroslav Nenadal, Prof. Ing., CSc.

jaroslav.nenadal@vsb.cz

596 994 217
0420/596 994 217

Systémy managementu jakosti
Quality Management Systems
Ekonomika jakosti

Quality Economics

TQM

Total Quality Management

RiiZena Petrikova, Prof. Ing., CSc.

ruzena.petrikova@vsb.cz

596 994 458
0420/596 994 217

Jakost a lidsky faktor

Quality and Human Factor
Management jakosti

Quality Management

Integrovany management

Integrated Management
Management prostiedi a bezpecnosti
Environment and Safety Management

Josef Tosenovsky, Prof. RNDr., CSc.

josef.tosenovsky@vsb.cz

596 994 178
0420/596 994 178

Pravdépodobnost a matematicka statistika
Probability and Mathematical Statistics
Planovani experimentti

Design of Experiments

Ekonometrie

Econometrics

JiFi Plura, Prof. Ing., CSc.

jiri.plura@vsb.cz

596 994 500
0420/596 994 500

Planovéni jakosti

Quality Planning

Metody a nastroje managementu jakosti
Methods and Tools of Quality Management
Pocitacova podpora tizeni jakosti
Computer Aided Quality Management
Management dat

Data Management

Darja Noskievicova, Doc. Ing., CSc.

darja.noskievicova@vsb.cz

596 994 503
0420/596 994 503

Statistickd regulace procesu
Statistical Process Control
Zakladni nastroje fizeni jakosti
Basic Tools of Quality Management
Statisticka prejimka

Acceptance Sampling

Rizeni procesi

Process Management




Jméno, Prijmeni, tituly Telefon Odborné zaméreni
First name, surname, titles Phone Specialization
e-mail
Milan Hutyra, Doc. Ing., CSc. 596993 714 Systémy managementu jakosti
0420/596 993 714 | Quality Management Systems
milan.hutyra@vsb.cz
Petra Halfarova, Ing. Mgr. 596 994 211 Pravdépodobnost a matematicka statistika
0420/596 994 211 | Probability and Mathematical Statistics
petra.halfarova@vsb.cz Ekonometrie
Econometrics
Petr Kopp, Ing. 596994 211 Aplikace statistickych nastroji
0420/596 994211 | v managementu jakosti
petr.kopp.fmmi@vsb.cz Application of Statistical Tools in Quality
Management
Michal Bohus, Ing. 596 994 211 Aplikace statistickych néstrojt
0420/596 994 211 | v managementu jakosti
michal.bohus.fmmi@vsb.cz Application of Statistical Tools in Quality
Management

2 Pedagogicka ¢innost
The Education Activities

Katedra je garantem bakalafského, magisterského a doktorského studia v oboru ,,Rizeni
jakosti". Zabezpecuje vyuku pfedméti orientovanych na management jakosti na Fakulté
metalurgie a materidlového inzenyrstvi, Fakult¢ bezpecnostniho inZenyrstvi (bakalarské a
navazujici magisterské prezencni 1 kombinované studium), Fakulté¢ elektrotechniky a
informatiky, Hornicko-geologické fakult¢ a Fakult¢ stavebni (bakaldiské a navazujici
magisterské prezen¢ni studium). Je rovnéz garantem magisterského kombinovaného a
bakalaiského studia oboru ,,Rizeni jakosti" v konzultatnim stfedisku ISQ Praha. Rozviji a
zabezpecuje 1 cykly celozivotniho vzdélavani.

The department guarantees bachelor, master and PhD studies within special branch of
Quality Management. The department ensures an engineering education for quality
management at Faculty of Metallurgy and Material Engineering (full-time and extramural
studies), at Faculty of Mining and Geology (full-time), at Faculty of Electrical Engineering and
Informatics (full-time), at Faculty of Safety Engineering (full-time and extramural studies) and
at Faculty of Civil Engineering (full-time). It also guarantees the extramural engineering and
bachelor study of branch of Quality Management in consulting point ISQ Prague. It has been
developing and ensuring special courses connected with postgraduate study for companies’

staff.



2.1 Prehled vyuky v prezenénim a distan¢nim studiu
The Review of Education Activities at Fulltime and Extramatural Study
Fakulta | Ro¢nik | Druh Piedmét (rozsah hod./tyden) Vyucdujici
studia
Faculty | Year Kind of | Subject (hours per week) Lecturer
Study

FMMI 1. BF Zaklady managementu jakosti (3-0) Prof. Ing. J. Nenadal, CSc.
Fundamentals of Quality Management

FMMI 1. BE Zaklady managementu jakosti (18-0) Prof. Ing. J. Nenadal, CSc.
Fundamentals of Quality Management

FMMI 2. BF Analyza a zpracovani dat (2-2) Prof. RNDr. J. ToSenovsky, CSc.
Data Analysis and Processing Ing. Mgr. P. Halfarova

FMMI 3. MF Systémy jakosti (4-3) Prof. Ing. J. Nenadal, CSc.
Quality Systems

HGF 3. MF Rizeni jakosti (2-2) Prof. Ing. J. Nenadal, CSc.
Quality Management

FMMI 3. MF Jakost a lidsky faktor (3-2) Prof. Ing. R. Pettikova, CSc.
Quality and Human Factor

FMMI 3. BF | Uvod do jakosti (2-2) Prof. Ing. R. Petiikov4, CSc.
Introduction to Quality

FMMI 3. MF Zaklady integrovaného man. (2-2) Prof. Ing. R. Petiikova, CSc.
Basic of Integrate Management

FMMI 3. ME Zéklady integrovaného man. (14-0) Prof. Ing. R. Pettikova, CSc.
Basic of Integrate Management

FMMI 3. MF Matematicka statistika (3-2) Prof. RNDr. J. ToSenovsky, CSc.
Mathematical Statistics Ing. Mgr. Petra Halfarova

FMMI 3. MF Teorie pravdépodobnosti (2-2) Prof. RNDr. J. Tosenovsky, CSc.
Theory of Probability Ing. Mgr. Petra Halfarova

FMMI 3. ME Systémy jakosti (24-0) Prof. Ing. J. Nenadal, CSc.
Quality Systems

FMMI 3. ME Teorie pravdépodobnosti (18-0) Prof. RNDr. J. ToSenovsky, CSc.
Theory of Probability

FMMI 3. ME Matematicka statistika (18-0) Prof. RNDr. J. ToSenovsky, CSc.
Mathematical Statistics

FMMI 3. BF Zakladni statistické metody Doc. Ing. D. Noskievicova, CSc.
managementu jakosti (X-X)
Basic Statistical Methods for Quality
Management

FMMI 3. BE Zakladni statistické metody Doc. Ing. D. Noskievicova, CSc.
managementu jakosti (X-X)
Basic Statistical Methods for Quality
Management

FBI 3. MF Rizeni jakosti (2-2) Doc. Ing. Milan Hutyra, CSc.

Quality Management




Fakulta | Ro¢nik | Druh Piedmét (rozsah hod./tyden) Vyucdujici
studia
Faculty | Year Kind of | Subject (hours per week) Lecturer
Study

FMMI 4. ME Jakost a lidsky faktor (14-0) Prof. Ing. R. Pettikova, CSc.
Quality and Human Factor

FMMI 4, MF Planovani experimentt (2-1) Prof. RNDr. J. ToSenovsky, CSc.
Design of Experiments

FMMI 4. EF Ekonometrie (2-1) Prof. RNDr. J. Tosenovsky, CSc.
Econometrics Ing. Mgr. Petra Halfarova

FMMI 4. EF Diplomové praktikum (0-4) Doc. Ing. D. Noskievicova, CSc.
Thesis Seminar

FMMI 4. EF Specidlni statistické metody (2-4) Doc. Ing. D. Noskievicova, CSc.
Special Statistical Methods

FMMI 4. EF Pocitacova podpora fizeni jak. (1-3) Prof. Ing. J. Plura, CSc.
Computer Aided Quality Management

FMMI 4. EF Kontrola a fizeni jakosti (3-0) Prof. Ing. J. Plura, CSc.
Quality Management and Inspection

FMMI 4. EF Planovani jakosti (2-4) Prof. Ing. J. Plura, CSc.
Quality Planning

HGF 5. EF Rizeni jakosti (3-3) Prof. Ing. J. Plura, CSc.
Quality Management

FMMI 5. EF Management jakosti (2-2) Prof. Ing. J. Nenadal, CSc.
Quality Management

FMMI 5. EF Manag. prostfedi a bezpecnost (2-2) Prof. Ing. R. Pettikova, CSc.
Environment and Safety Management

FMMI 5. EF Management procest (3-2) Doc. Ing. D. Noskievicova, CSc.
Process Management

FMMI 5. EK Management jakosti (18-0) Prof. Ing. J. Nenadal, CSc.
Quality Management

FMMI 5. EK Management procest (20-0) Doc. Ing. D. Noskievicova, CSc.
Process Management

FMMI 5. EK Specialni statistick¢ metody (10-10) Doc. Ing. D. Noskievicova, CSc.
Special Statistical Methods

FMMI 5. EK Diplomové praktikum Doc. Ing. D. Noskievicova, CSc.
Thesis Seminar

FMMI 5. EK Specialni statistické metody (22-0) Doc. Ing. D. Noskievicova, CSc.
Special Statistical Methods

FMMI 5. EK Planovani jakosti (18-0) Prof. Ing. J. Plura, CSc.
Quality Planning

FMMI 5. EK Pocitacova podpora fizeni jakosti (8-6) | Prof. Ing. J. Plura, CSc.
Computer Aided Quality Management

FMMI 5. EK ZkuSebnictvi a certifikace (3-1) Doc. Ing. M. Jakob, CSc.

Testing and Certification




Fakulta | Ro¢nik | Druh Piedmét (rozsah hod./tyden) Vyucdujici
studia
Faculty | Year Kind of | Subject (hours per week) Lecturer
Study
FMMI 5. EK Rizeni zmén (2-2) Ing. H. Turekova, PhD.
Change Management
FEI 2.3.4. EF Systémy jakosti a certifikace (2-2) Prof. Ing. J. Nenadal, CSc.
Quality Systems and Certification Doc. Ing. D. Noskievicova, CSc.
Doc. Ing. Milan Hutyra, CSc.

Vysvétlivky:
E — magisterské studium / master study
F — prezencni studium / full — time study
B — bakalaiské studium / bachelor study
K — kombinované studium / extramural study
FMMI - Fakulta metalurgiec a materialového inzenyrstvi / Faculty of Metallurgy and Material
Engineering
HGF — Hornicko — geologicka fakulta / Faculty of Mining and Geology
FEI — Fakulta elektrotechniky a informatiky / Faculty of Electrical Engineering and Informatics
FAST - Fakulty stavebni / Faculty of Civil Engineering
FBI — Fakulta bezpecnostniho inzenyrstvi / Faculty of Safety Engineering

2.2 Obhijené diplomové prace v magisterském studiu oboru ,,Rizeni jakosti
The defenced diploma thesis within engineering study ,, Quality Management *

Absolvent Téma prace Vedouci diplomové prace

Graduate Diploma Thesis Supervisor

Barcova Monika Me¢éfteni spokojenosti studentil s vyukovym Prof. Ing. J. Nenadal, CSc.
procesem.

Students Satisfaction Measurement with
Teaching Process.

Batina Martin Systémy fizeni jakosti v klinické laboratofi. Doc. Ing. M. Jakob, CSc.
Quality Management Systems in Clinical
Laboratory.

Dlouhy Martin Vliv vyrobnich parametrii na vybrané znaky | Prof. Ing. J. Plura, CSc.

jakosti plynule odlévanych predlitki.
The Influence of Process Parameters on

Selected Quality Characteristics of
Continuously Casted Billets.

Dluhosova Jarmila Sebehodnoceni utvaru fizeni jakosti Siemens | Prof. Ing. J. Nenadal, CSc.
Automobilové systémy, s.r.o. Frenstat p. R.
The Self-Assessment at Department of

Quality Management in Siemens
Automobilové systémy, s.r.o. Frenstdat p. R.

Dorociakova Gabriela | Navrh zlepSeni hodnoceni dodavateli Prof. Ing. R. Petiikova, CSc.
vzdélavacich akci v OKD Doprava, a.s.
Evaluation of Teaching Actions Suppliers
Improvement Project in OKD Doprava, a.s.

10




Absolvent Téma prace Vedouci diplomové prace
Graduate Diploma Thesis Supervisor
Drozd Jifi Navrh metodiky a analyza moznosti Doc. Ing. D. Noskievicova, CSc.

zvySovani vykonnosti vybranych procest ve
firmé& Mora Moravia, a.s.

The Proposal of the Methodology and the
Analysis of Possibilities for the Enhancement
of the Selected Processes Performance in
Mora Moravia, Corp.

Dudova Pavla

Optimalizace metodiky hodnoceni
efektivnosti vzdélavacich akci v OKD,
Doprava, a.s.

The Optimization of Training Effectiveness
Evaluation in OKD Doprava, a.s.

Prof. Ing. R. Petiikova, CSc.

Dybalik Ales

Sledovani spokojenosti zékaznikl ve
spole¢nosti ISPAT Nova Hut, a.s.

Monitoring of Customer Satisfaction in
ISPAT Nova Hut, a.s.

Prof. Ing. R. Pettikova, CSc.

Fajova Veronika

Integrovany systém fizeni ve stavebni
spole¢nosti.

Integrated Management System in Building
Organization.

Prof. Ing. J. Nenadal, CSc.

Frgalova Zuzana

Hodnoceni vzdélavani a nasledné zlepSovani
ve spolecnosti T. O. Ostrava-Proteor, s.r.o.
Education Assessment and Post-Improvement
in T. O. Ostrava-Proteor, s.r.o.

Prof. Ing. R. Pettikova, CSc.

Gajdzica Tomas

Moderni pfistupy k zabezpecovani jakosti
v piedvyrobnich etapach v podminkach
Ttineckych zelezaren, a.s.

Modern Approaches to the Quality
Management in Pre-production Phases
in Conditions of Trinecké Zelezarny, a.s.

Prof. Ing. J. Plura, CSec.

Hanackova Renata

Zavedeni SPC na procesu tvareni trubek ve
firmé Senior Automotive Czech, s.r.o.

The Implementation of Statistical Process
Control of Tube Forming in Senior
Automotive Czech, s.r.o.

Prof. RNDr. J. ToSenosvsky, CSc.

Kotasek Martin

Moznosti zlepSeni efektivnosti planovani
jakosti produktl a procest v podminkach
spolecnosti Ostroj Opava, a.s.

Possibilities of Effectiveness Improvement of
Product and Process Quality Planning in
Conditions of Ostroj Opava, a.s.

Prof. Ing. J. Plura, CSc.

Kuncarova Ivana

Néavrh systému sledovani nakladi na jakost
v Indet Safety Systems, a.s.

The Proposal of Quality Costing in Indet
Safety Systems, a.s.

Prof. Ing. J. Nenadal, CSc.

11




Absolvent Téma prace Vedouci diplomové prace
Graduate Diploma Thesis Supervisor
Merka Ales Vyuziti pocitacové podpory v managementu | Prof. Ing. J. Plura, CSc.

jakosti.

The Use of Computer Support in Quality
Management.

MitaSova Martina

ZlepSeni systému managementu jakosti

v OKD Doprava, a.s. v kontextu CSN EN
ISO 9001:2001.

Improvement of Quality Management System
in OKD Doprava, a.s. in Context with CSN
EN ISO 9001:2001.

Prof. Ing. R. Petfikova, CSc.

Molatova Lenka

Navrh metodiky sledovani a vyhodnocovani
naklada vztahujicich se k integrovanému
managementu.

The Proposal of Monitoring and Evaluation
of Cost Related to the Integrated
Management System.

Prof. Ing. J. Nenadal, CSc.

Nademlejnsky Tomas

Vliv vyrobnich parametrii na vyskyt privali
pfi plynulém odlévani sochort.

The Influence of Process Parameters on
Breakthrough Occurrence during
Continuous Casting of Billets.

Prof. Ing. J. Plura, CSec.

Polok Bogdan

Hodnoceni zplisobilosti procesu loupani ty¢i a
analyza systému méfent.

Capability Study of Steel Bar Peeling
Process and Measurement System Analysis.

Prof. Ing. J. Plura, CSec.

Rakytova Iva

Rizeni dokumentace jako soucast
nemocni¢niho informaé¢niho systému.

The Control of Documents as a Part of the
Hospital Information System.

Prof. Ing. J. Nenadal, CSc.

Ralevski Petar

Uplatnéni metody FMEA pfi navrhu dilt
zelezni¢nich vozidel.

The FMEA Method Implementation at Design
of Carriage Items.

Prof. Ing. J. Plura, CSec.

Redzinova Lenka

Tvorba metodiky hodnoceni spokojenosti
zakaznik v Therm spol. s.r.o.
Generation of Customers Satisfaction
Assessment Methodology in Therm, s.r.o.

Prof. Ing. J. Nenadal, CSc.

Sebestova Lenka

Analyza vydajii vyvolanych nizkou jakosti a
navrh zlepSeni vybranych procesi.

The Cost of Poor Quality Analysis and
Proposal of the Selected Processes
Improvement.

Prof. Ing. J. Nenadal, CSc.

Sevegek Kamil

Aplikace metody QFD pfti navrhu a vyvoji
procesu montaze svétlometu.

Application of QFD in Design and
Development of Headlights Assembly
Process.

Prof. Ing. J. Plura, CSc.

12




Absolvent Téma prace Vedouci diplomové prace
Graduate Diploma Thesis Supervisor
Skurek Miloslav Névrh metodiky monitorovani, méfeni a Doc. Ing. D. Noskievicova, CSc.

vyhodnocovani vykonnosti procesu

v dopravni firmé.

The Proposal of Processes Performance
Measurement and Monitoring in the
Transportation Company.

Suran Dalibor

Hodnoceni zptisobilosti pti zavadéni vyroby
samozapalovaci tuzkové civky.

Capability Analysis by the Preliminary Phase
of the Production of Self-Ignition

Coils.

Doc. Ing. D. Noskievicova, CSc

Svec Pavel

Sledovani nékladi na jakost ve spole¢nosti
Ostravské komunikace, a.s. Ostrava.
Quality Cost Monitoring in Ostravské
komunikace, a.s. Ostrava.

Prof. Ing. J. Nenadal, CSc.

Tichéa Sarka

Me¢éfteni spokojenosti zakaznikl pro Vitkovice
Steel, a.s.

Customer Satisfaction Measurement for
Vitkovice Steel, a.s.

Prof. Ing. R. Petiikova, CSc.

Vancurova Blanka

Vyvoj metodiky hodnoceni zpiisobilosti
procesti vyroby monokrystali kiemiku a
kifemikovych desek v podminkach spolecnosti
ON Semiconductor Czech Republic, a.s.

Development of Methodology for Process
Capability Analysis of Silicon Single Crystal
and Wafers Manufacturing in Conditions of
ON Semiconductor Czech Republic, a.s.

Prof. Ing. J. Plura, CSc.

Zapletal Vit

Hodnoceni zptisobilosti automatické
formovaci linky WG.

Capability Analysis of Automatic Moulding
Line WG.

Prof. RNDr. J. Tosenovsky, CSc.

Zubkova Jana

Interni audity systému managementu jakosti
ve FNsP Ostrava.

Internal Audits of Quality Management
System in FNsP Ostrava.

Prof. Ing. J. Nenadal, CSc.
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2.3  Doktorské studium
PhD study
Doktorand Nastup od | Téma doktorské dizertace Skolitel
(prezencni/distanéni) | Accepted
PhD Student Srom Topic of Thesis Supervisor
(Internal/External)
Ing. Radomir Bystroni | 1.10.1997 | Definovani principt funkénich | Prof. Ing. J. Nenadal, CSc.
systému jakosti a jejich aplikace
distaneni / External v podminkéch stavebni firmy.
The Defining of Efficiency
Principles of OMS and Their
Application in Bulding
Company.
Ing. Katefina 1.10.1997 | Vliv logistické koncepce firmy | Prof. Ing. J. Nenadal, CSc.
Latalova (vliv bodu rozpojeni) na povahu
systému jakosti.
distan¢ni / External The Impact of Logistic
Conception on QMS Features.
Ing. Sylva Bsumkova | 1.10.1998 | Vyuziti zkuSenosti svétovych Prof. RNDr. J. Tosenovsky, CSc.
firem pfi zavadéni statistickych
distanéni / External metod v fizeni jakosti v
podminkach ¢eského primyslu.
The Application of World - Class
Companies Experience at
Statistical Tools Introducing into
the Czech Industry.
Ing. Mgr. Dusan 1.10.1998 | Vyhodnocovani podnikovych Prof. Ing. R. Petiikova, CSc.
Pirnik auditq.
The Evalution of Company's
distanéni / External Audiits.
RNDir. Jindfich 1.10.1998 | Multimedialni zabezpefeni Prof. RNDr. J. ToSenovsky, CSc.
Vanek Ceskych podniki v problematice
fizeni jakosti se zamefenim na
distan¢ni / External obchod a sluzby.
The Multimedia within Quality
Management at Czech Trade and
Service Industry.
Ing. Jan Hnétek 1.10.1999 | Novelizace systému vzdélavani Prof. Ing. J. Nenadal, CSc.
EOQ v oblasti jakosti.
distanéni / External The Innovation of EOQ System for
Education in the Field of Quality.
Ing. David Vykydal 1.1.2000 Vyvoj metod planovani jakosti a Prof. Ing. J. Plura, CSc.

prezencni / External

jejich aplikace.

The Development of Quality
Planning Methods and their
Application.
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Doktorand Nastup od | Téma doktorské dizertace Skolitel
(prezencni/distancni) | Accepted
PhD Student from Topic of Thesis Supervisor
(Internal/External)
Ing. Martin Folta 1.10.2000 | Rozvoj metodiky zlepSovani Prof. Ing. J. Plura, CSc.
jakosti a jeji praktické uplatnéni.
distan¢ni / External The Development of Quality
Improvement Methodology and its
Introducing in Practise.
Ing. Markéta 1.10.2000 | Rozvoj metod analyzy systému Prof. Ing. J. Plura, CSc.
Horékova méfeni procesu vyroby termostatil.
The Development of Measurement
distaneni / External System Analysis at Thermostat
Production.
Ing. Dagmar 1.10.2000 | Metody zlepSovani podnikovych Prof. RNDr. J. Tosenovsky, CSc.
Kuncicka procesu.
The Methods of Company
distanéni / External Processes Improvement.
Ing. Pavel Mollin 1.10.2000 | Navrh systému man. jakosti podle | Prof. Ing. J. Plura, CSc.
ISO 9001:2000 s podporou
distanéni / External pocitacového systému SAP R/3.
The Proposal of Quality
Management System According to
1SO 9001:2000 with Aid of
Computer System SAP R/3.
Ing. Roman Marousek | 1.10.2000 | VyuzZiti vybranych systémovych Prof. Ing. J. Plura, CSc.
ptistupt a metod planovani jakosti
distanéni / External pti zlepSovani procesti v organizaci
poskytujici ptepravni sluzby.
The Use of Selected System
Approaches and Quality Planning
Methods for Processes
Improvement in the Company
Assuring Transport Logistics.
Ing. Pavel Rucka 1.10.2000 | Integrované systémy fizeni ve Doc. Ing. M. Hutyra, CSc.
stavebnictvi.
distan¢ni / External The Integrated Management
Systems in Building Industry.
Ing. Alena Haflantova | 1.10.2001 | Aplikace modelu vyjimecnosti Prof. Ing. R. Petfikova, CSc.

distan¢ni / External

EFQM - principy sebehodnoceni a
jejich uplatnéni v praktickych
podminkach spole¢nosti VDO CR,
s.I.0. se zaméfenim na zvySovani
vykonnosti podnikovych procesi.
The Application of EFOM
Excellence Model — Self-
Assessment Principles and Their
Exercise in VDO CR, s.r.0. Aimed
at Increase of Business Procesess
Performance .
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Doktorand Nastup od | Téma doktorské dizertace Skolitel
(prezencni/distancni) | Accepted
PhD Student Srom Topic of Thesis Supervisor
(Internal/External)
Ing. Vladimir Barto§ | 1.10.2001 | Kvantitativni vyjadfovani nejistot | Doc. Ing. M. Jakob, CSc.
zkusebnich metod.
distanéni / External The Measurement of Tests
Methods Uncertainty.
Ing. Petr Filipec 1.10.2001 | Interaktivni vyukova a konzulta¢ni | Prof. RNDr. J. ToSenovsky, CSc.
¢innost v fizeni jakosti s vyuZitim
distan¢ni / External mternetu.
The Interactive Education and
Consultancy in Quality
Management by Internet.
RNDr. Petr Valosek 1.10.2002 | Néavrh modelu managementu Doc. Ing. K. Zgodavova, PhD.
jakosti v malych a stfednich
distaneni / External stavebnich organizacich.
The Proposal of Quality
Management Model at Small and
Medium Building Companies.
Ing. Dana 1.10.2002 | Méfeni, anylyza a zlepSovani Doc. Ing. K. Zgodavova, PhD.
Travnickova jakosti, vykonnosti a ekonomické
ucinnosti zdravotnickych sluzeb.
distan¢ni / External Measurement, Anylysis and
Improvement of Health Care
Quality, Performance and
Economic Efficiency .
Ing. Robert Barabas 1.10.2003 | Ekonomicke aspekty statistické | Doc. Ing. D. Noskievic¢ova, CSc.
regulace procest.
Distanéni / External Economic Aspects of SPC.
Ing. Michal Bohus 1.10.2003 | Moderni ptistupy k analyze Doc. Ing. D. Noskievicova, CSc.
zpusobilosti procest pro
prezenéni / Internal netradi¢ni situace.
Advanced Capability Analysis
Methods for Non-conventional
Cases.
Mgr. Petra Halfarova | 1.10.2003 | Ekonomické aspekty volby Prof. RNDr. J. Tosenovsky, CSc.
nastrojii fizeni jakosti.
Distanéni / External Economic Aspects of Quality
Management Tools Selection.
Ing. Lukas Mildorf 1.10.2003 | Navrh a implementace Doc. Ing. D. Noskievicova, CSc.

Distanéni / External

modernich postupli zvySeni
vykonnosti procesti montaze
vybranych vyrobkii.

Proposal and Implementation of
Modern Approaches to the
Performance Increase of the
Selected Products Assembly
Process.
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Doktorand
(prezencni/distancni)
PhD Student
(Internal/External)

Nastup
od
Accepted
from

Téma doktorské dizertace

Topic of Thesis

Skolitel

Supervisor

Ing. Antonin Knapek

Distan¢ni / External

1.10.2003

Komunikace v procesu navrhu
nového vyrobku.

Communication in Design
New Product Process.

Doc. Ing. M. Hutyra, CSc.

Ing. Petr Kopp

prezencni / Internal

1.10.2003

Névrh a tvorba expertniho
systému pro podporu
statistické regulace procesu.
The Proposal and Creation of
Expert System Aided SPC.

Doc. Ing. D. Noskievicova, CSc.

Ing. Vlastimil Pokorny

1.10.2004

Vliv implementace
integrovaného systému
managementu jakosti,
environmentu a BOZP na
zvyseni efektivnosti fizeni
firmy.

The Impact of Integrated
Management System to
Increasing of Company
Management Effectiveness.

Prof. Ing. J. Nenadal, CSc.

Ing. Esma Opravilova

1.10.2004

Principy a metody zlepSovani
systému managementu jakosti.
The Principles and Methods of
Quality Management System
Improvement.

Prof. Ing. J. Nenadal, CSc.

Ing. Lubomir Lengyel

1.10.2004

Modelovani a simulace

v managementu jakosti.

The Modelling and Simulation
within Quality Management.

Doc. Ing. K. Zgodavova, PhD.

Ing. Katarina Furakova

1.10.2004

Analyza a syntéza faktora
rozvoje kvality produk¢énich
procest.

The Analysis and Synthesis of
Factors at Development of
Production Processes Quality.

Doc. Ing. K. Zgodavova, PhD.

Ing. Lucie FrySova

1.10.2004

Hodnoceni jakosti vysokych
skol v kontextu EFQM
Modelu Excelence.

The Quality Evaluation at the
Universities in the Frame of
the EFOM Excellence Model.

Doc. Ing. M. Hutyra, CSc.

Ing. Monika Bar¢ova

1.10.2004

Vyhodnocovani spokojenosti
zédkazniki v kontextu EFQM
Modelu Excelence.

The Customer Satisfaction

Evaluation in the Frame of the
EFQM Excellence Model.

Doc. Ing. M. Hutyra, CSc.
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Doktorand Nastup Téma doktorské dizertace Skolitel
(prezenéni/distan¢ni) | od

PhD Student Accepted | Topic of Thesis Supervisor
(Internal/External) from
Ing. Sarka Jani 1.10.2004 | Interni a externi marketingova | Prof. Ing. R. Petiikova, CSc.
komunikace v systémech
managementu jakosti.

The Internal and External
Marketing Communication
within Quality Management

Systems.
Ing. Czeslaw Kura, 1.10.2004 | Klicoveé personalni procesy a | Prof. Ing. R. Petiikova, CSc.
MBA jejich trvalé zlepsovani

v prosttedi zmén.

The Key Processes of Human
Resources Management and
their Continuous Improvement
in Change Environment.

Ing. Filip ToSenovsky 1.10.2004 | Aplikace metody Six Sigma Doc. Ing. M. Jakob, CSc.
ve zkuSebnach a laboratofich.
The Application of Six Sigma
Method into Testing
Laboratories.

Ing. Hana Konic¢kova 1.10.2004 | Vyznam hodnoceni nejistot Doc. Ing. M. Jakob, CSc.
zkousSeni a méfeni pro zvySeni
diavéryhodnosti zékaznikd.
The Meaning of Testing and
Measurement Uncertainties
Evaluation for Customers
Trust Increasing.

3 Jmenovaci Fizeni
The Appointment to Professor
Prof. Ing. Jiti Plura, CSc. byl s u¢innosti od 15.10.2004 jmenovan profesorem v oboru
,,Rizeni primyslovych systému.

Prof. Ing. Jiri Plura, PhD. was appointed to professor in the Branch ,, Management of
Industrial Systems * since October 2004.

4 Celozivotni vzdélavani
The Postgraduate Education

Katedra organizuje a garantuje kurzy celozivotniho vzdélavani. V roce 2004 byl
realizovan jeden cyklus celozivotniho vzdélavani:

The department has been organizing various postgraduate courses. One cycle of such
education was organized in 2004:
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1. Kurz ,.ZkuSebnictvi® ur€eny pro pracovniky zkuSeben a laboratofi v rozsahu 180
hod. Tento kurz je i1 pfipravou na personalni certifikaci v oblasti zkuSebnictvi. Tento
kurz ukon¢ili uspésné v r. 2004 tito ucastnici:

Special course ,, Testing* delivered for employees of testing laboratories with the
scope of 180 hours. This course is precondition for personal certification in the field
of testing. This course concluded in 2004 year these participants:

Jméno, piijmeni, tituly Zaméstnavatel

First name, surname, titles Company

Ing. Richard Vinovsky Vitkovice-Zkusebny a laboratote, spol. s.r.o. Ostrava
RNDr. Zdeiika Cermékova Vitkovice-ZkuSebny a laboratote, spol. s.r.o. Ostrava
Ing. Karel Merta Vitkovice-ZkuSebny a laboratote, spol. s.r.o. Ostrava
Ing. Jiti Borkala Vitkovice-ZkuSebny a laboratofe, spol. s.r.o. Ostrava
Pavel Pustka Vitkovice-ZkuSebny a laboratote, spol. s.r.o. Ostrava
Ing. Jiti JanoSec Vitkovice-ZkuSebny a laboratoie, spol. s.r.o. Ostrava
Zdengk Quirenc ISPAT Nova Hut Ostrava, Hutni a chemické laboratoie
Vladimir Svréek Slévarny Ttinec, a.s.

5 Védecko — vyzkumna ¢innost, granty

The Research Activities and Grants

5.1 V ramci evropského programu Leonardo da Vinci byl feSen projekt:

Nazev projektu: Extended Technology and Management Training for SME's
Obdobi feSeni:  listopad 2002 — fijen 2004
Nositel grantu:  RNDr. Alena Labodova, PhD., HGF VSB-TU Ostrava

Cil projektu: Vytvofit komplexni soubor tréninkovych materidli pro vycvik manazerti malych a
sttednich firem ve form¢é moduld ve tfech verzich podle délky trvani vycviku a
cilové skupiny ucastnikll vycviku.

Zapojeni pracovnici:  Prof. Ing. J. Nenadal, CSc.
Zahranic¢ni partnefi: STENUM Graz; IAPETOS Athens; ARIES Formazione Onlus;

Vystup projektu:

Klaipeda University; ESSI Bucharest;

Polytechnika Gdanska; Centrum Ochrony Srodowiska — CENVIG;
KTH Dept. Of Machina Design Stockholm;

Transfer Slovensko Bratislava

Ptipravené podklady ve formé powerpointovych prezentaci v modulech Prévni
pozadavky, Management jakosti, Transfer technologii, Ochrana Zivotniho
prostiedi, Environmentdlni management, Management rizik, Persondlni
management, Financni management, Marketing a FEkodesign pro vycvik
v rozsahu 20 minut, 4 hodin a 15 hodin v deseti jazykovych mutacich.

In the frame of Leonardo da Vinci European Program the following project was solved:
Project title:  Extended Technology and Management Training for SME's
Duration: November 2002 — October 2004

Responsible person:

RNDr. Alena Labodova, PhD., Faculty of Mining and Geology
VSB-TU Ostrava
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The projectgoal:  To design and to develop comprehensive set of training materials for
management training in SME's. Various modules at three different versions will
be developed there depending on training duration and target groups of
participants.

The staff included:  Prof. Ing. Jaroslav Nenadal, PhD.

The abroad partners:  STENUM Graz,; IAPETOS Athens;
ARIES Formazione Onlus;
Klaipeda University;
Polytechnika Gdanska, Centrum Ochrony Srodowiska — CENVIG;
ESSI Bucharest,
KTH Dept. Of Machina Design Stockholm,
Transfer Slovensko Bratislava

The project output:  Prepared materials as ppt presentations in modules: Legal Requirements,
Quality Management, Technology Transfer, Enviroment Protection,
Environmental Management, Risk Management, Personal Management,
Financial Management, Marketing and Ecodesign for training with duration
20 minutes, 4 hours and 15 hours in 10 various languages.

5.2 V ramci Narodni politiky podpory jakosti v CR byl FeSen projekt:
Nazev projektu: Publikace — Modely méteni a zlepSovani spokojenosti zdkaznikli
Obdobi ieSeni:  leden — listopad 2004

Nositel grantu:  Prof. Ing. Jaroslav Nenadal, CSc.

Cil projektu: Vypracovat a vydat publikaci s ndvody jak méfit a monitorovat spokojenost
externich i internich zédkaznikl v praxi.

Zapojeni pracovnici:  Prof. Ing. Rizena Pettikova, CSc., Doc. Ing. Milan Hutyra, CSc.,
Ing. Mgr. Petra Halfarova

Vystup projektu: Odborna publikace dostupna v Narodnim informacnim stfedisku pro podporu
jakosti Praha

With support of National Policy of Quality Promotion was solved the project:

Project title:  Publication — The Models of Measurement and Improvement of Customer Satisfaction
Duration:  January — November 2004

Responsible person:  Prof. Ing. Jaroslav Nenadal, PhD.

The project goal: To create and issue the special publication with guidelines how to measure and
monitor the external and internal customer satisfaction in practice.

The staff included:  Prof. Ing. Riizena Petrikova, PhD., Doc. Ing. Milan Hutyra, PhD.,
Ing. Mgr. Petra Halfarova

The project output:  The special publication which is available at National Information Centre for
Quality Promotion Prague.

5.3 V ramci evropského programu Leonardo da Vinci bylo zahajeno reSeni projektu:

Nazev projektu: Improvement of the Quality, Effectiveness and Efficiency of Health Care Services
through Vocational Education and Training - IMPROHEALTH

Obdobi feSeni:  fijen 2003 — listopad 2005
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Nositel grantu:  Doc. Ing. Kristina Zgodavova, PhD., TU KoSice

Cil projektu: Vytvoteni trvalého virtualniho centra jakosti pro oblast zdravotnictvi, navrh a
testovani moduldrnich e-learningovych kurzii, e-manudli a e-nastroji pro
pracovniky ve zdravotnictvi.

Zapojeni pracovnici:

Zahrani¢ni partnefi:

Prof. Ing. J. Nenadal, CSc., Prof. RNDr. J. Tosenovsky, CSc.,
Prof. Ing. R. Pettikova, CSc., Prof. Ing. J. Plura, CSc.,

Doc. Ing. D. Noskievi¢ova, CSc., Doc. Ing. M. Hutyra, CSc.,
Ing. Mgr. P. Halfarové, Ing. P. Kopp, Ing. M. Bohus

TU Kosice, Slovensko

University of Vassa, Finsko

University of Vaxjo, Svédsko

Q-Impulz Kosice, Slovensko

Slovak Medical Chamber Bratislava, Slovensko
University of Macedonia, Thessaloniki, Recko
Euroconsultants, Thessaloniki, Recko

Qy Optimatics Network, Espo, Finsko

National Institute of Public Health Praha, Ceska republika

Vystup projektu: a) Zalozeni a aktivity virtudlniho centra jakosti pro oblast zdravotnictvi.
b) E-learningovy modularni vycvikovy kurz stémito moduly: TQM ve

zdravotnictvi, management vykonnosti ve zdravotnictvi, management zmén
ve zdravotnictvi a management lidskych zdroji ve zdravotnictvi v Sesti
jazykovych mutacich.

c¢) E-Manudly: Jak implementovat ISO 9000 v malych zdravotnickych

zatfizenich a jak implementovat ISO 9000 ve velkych zdravotnickych
zafizenich v Sesti jazykovych mutacich.

d) E-nastroje: E-ISO auditor ve zdravotnictvi, E-EFQM Model Excelence ve

zdravotnictvi, benchmarking pro zdravotnickd zafizeni a E-Balanced
Scorecard v Sesti jazykovych mutacich.

In the frame of Leonardo da Vinci European Program the following project was solved:

Project title:  Improvement of the Quality, Effectiveness and Efficiency of Health Care Services
through Vocational Education and Training - IMPROHEALTH

Duration: October 2003 — November 2005

Responsible person:

Doc. Ing. Kristina Zgodavova, PhD., TU KoSice

The project goal: To establish sustainable virtual quality center for health sector, development and
testing of modular e-learning course for health care managers and
administrators, development of e-manuals and e-tools for health care institutions
start.

The staff included:

The abroad partners:

Prof. Ing. J. Nenadal, PhD., Prof. RNDr. J. Tosenovsky, PhD.,
Prof. Ing. R. Petrikovad, PhD., Prof. Ing. J. Plura, PhD.,
Doc. Ing. D. Noskievicovd, PhD., Doc. Ing. M. Hutyra, PhD.,
Ing. Mgr. P. Halfarova, Ing. P. Kopp, Ing. M. Bohus

TU Kosice, Slovakia

University of Vassa, Finland
University of Vaxjo, Sweden

Q-Impulz Kosice, Slovakia
Slovak Medical Chamber Bratislava, Slovakia
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University of Macedonia, Thessaloniki, Greece
Euroconsultants, Thessaloniki, Greece
Qy Optimatics Network, Espo, Finland
National Institute of Public Health Praha, Czech Republic
The project output: @) Establishment and activities of virtual quality center for health care.

b) English master copy and 5 bilingual versions of the 4 module e-learning
course with modules: TOM in health care sector, Performance
management in health care sector, Change management in health care
sector and Human resources management in health care sector.

c¢) English master copy and 5 bilingual version of 2 e-manuals: How to
implement ISO 9000 in small health care institutions and How to
implement ISO 9000 in large health care institutions.

d) English master copy and 5 bilingual versions of 4 e-tools: e-ISO health
care auditor, e-EFQM Healthcare Excellence Model, Benchmarking tool
for health care institutions and e-balanced Score Card.

5.4 V ramci podpory GACR byl Fefen projekt reg. ¢. 101/03/1174:
Nazev projektu: Rozvoj metodiky planovani jakosti vyrobki a procest
Obdobi iFeSeni:  leden 2003 — prosinec 2004
Nositel grantu:  Prof. Ing. Jifi Plura, CSc.
Cil projektu: Navrhnout a ovétit metodiku planovani jakosti vyrobkil a procesil optimalizujici
vyuziti metod planovani jakosti.
Zapojeni pracovnici:  Prof. Ing. J. Nenadal, CSc., Ing. D. Vykydal,
Doc. Ing. D. Noskievi¢ova, CSc., Prof. Ing. R. Petiikova, CSc.,
Prof. RNDr. J. Tosenovsky, CSc.
Vystup projektu: Byla navrzena novd metodika planovani jakosti produkti a procest
optimalizujici vyuziti vhodnych metod. Vhodnost navrzené metodiky byla
ovéiena v praxi pfi ndvrhu svarovaciho dratu, navrhu procesu vyroby vykovku a
navrhu procesu montdze svétlometu. V ramci feSeni projektu byl rovnéz
proveden rozsahly prizkum vyuzivani postupti a metod pro podporu planovani
jakosti v Ceskych podnicich.

With support of Grant Agency of the Czech Republic was solved the project n. 101/03/1174:
Project title:  The Development of Product and Process Quality Planning Methodology
Duration:  January 2003 — December 2004

Responsible person:  Prof. Ing. Jiri Plura, PhD.

The project goal: To design and verify product and process quality planning methodology

optimizing the use of quality planning methods.

The staff included:  Prof. Ing. J. Nenadal, CSc., Ing. D. Vykydal,

Doc. Ing. D. Noskievicovad, CSc., Prof. Ing. R. Petrikova, CSc.,
Prof. RNDr. J. Tosenovsky, CSc.

The project output: ~ New methodology of products and processes quality planning, which optimizes
the use of suitable methods, was proposed. Suitability of proposed
methodology was verified in practice in the design of welding wire, design of
forgings production process and design of highlights assembly process. Within
the framework of project solving the extensive research of quality planning
procedures and methods use in Czech enterprises was performed, too.
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5.5 Ve spolupraci s Centrem pro studium vysokého Skolstvi Praha byl feSen projekt:

Nazev projektu: Hodnoceni kvality vysokych Skol

Obdobi feSeni:  kvéten — prosinec 2004

Nositel grantu:  Ing. Helena Sebkova, CSc.

Cil projektu: Vypracovat navrh na komplexni hodnoceni vSech ¢innosti vysokych skol s cilem
jejich neustalého zlepSovani.

Zapojeni pracovnici:  Prof. Ing. Jaroslav Nenadal, CSc., Doc. Ing. Milan Hutyra, CSc.

Vystup projektu:  Vyzkumné zpravy s navrhy hodnoceni kvality vysokych skol.

In cooperation with Centre for University Studies Prague was solved the project:
Project title:  The Quality Evaluation of Universities

Duration:  May — December 2004

Responsible person:  Ing. Helena Sebkovd, PhD.

The projectgoal:  To create a Proposal for the Complex Evaluation of All High School Activities
with the Objective of Their Continual Improvement.

The staff included:  Prof. Ing. Jaroslav Nenadal, PhD., Doc. Ing. Milan Hutyra, PhD.

The project output:  The research reports with proposals how to evaluate the quality at the
universities.

5.6 V ramci podpory GACR byl FeSen projekt reg. &. 106/03/0266:

Nazev projektu: Moznosti predikce a minimalizace smésnych oblasti v plynule odlévanych
predlitcich pomoci metod modelovani

Obdobi iFeSeni:  leden 2003 — prosinec 2005

Nositel grantu:  Prof. Ing. Karel Michalek, CSc.

Cil projektu: Predikce a minimalizace smésnych oblasti pti sekvenénim odlévani riznych

znacek oceli

Zapojeni pracovnici:  Prof. Ing. Jifi Plura, CSc.

Vystup projektu: Modelovy vyzkum rozsahu smésnych oblasti pfi sekvencnim odlévani riiznych
znaCek oceli. Znalost rozsahu téchto oblasti, v nichz chem. slozeni oceli
nespliiuje pozadavky na jakost zadné ze dvou za sebou odlévanych znacek, je
nezbytna pro plnéni pozad. zékaznikl a zvySeni vykonnosti procesu odlévani.

With support of Grant Agency of the Czech Republic was solved the project n. 106/03/0266:

Project title:  The Possibilities of Prediction and Minimization of Mixed Areas in Continually
Casted Billets

Duration:  January 2003 — December 2005

Responsible person:  Prof. Ing. Karel Michalek, PhD.

The project goal: The prediction and minimization of mixed areas during continuous casting of
various types of steel.

The staff included:  Prof. Ing. Jifi Plura, PhD.

The project output: ~ Model research of mixed areas extent during sequential continuous casting of
various types of steel. The knowledge about mixed areas extent, where steel
chemical composition does not meet quality requirements for both types of
steel, is necessary for customer requirement fulfilment and for increasing of
casting process performance.
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6 Odborné akce poradané katedrou
The Special Events Organized by the Department

Nazev Typ akce Termin Odborny garant | Misto Pocet
konani ucastniki
Event name Type of Date Seminar chair Venue Number of
events participants
Jakost 2004. Mezinarodni | 25. - 26.5. Rizena Pettikova | Ostrava 217
Quality 2004. conference 2004 Jaroslav Nenadal
International
Conference
Soudobé trendy v fizeni Seminat 27.-28.10. | Jaroslav Nenadal | Zlenice 47
jakosti. Seminar 2004 Otakar Kral
The Modern Trends in
Quality Management.

7 Piehled aktivni i¢asti na odbornych akcich mimo VSB-TU Ostrava
The Review of Activities at Special Events Qutside the VSB-TU Ostrava

7.1  Zahrani¢ni
Abroad
Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of Venue Date The lecture’s title
event

J. Nenadal, Zarzadzanie Konference | Boszkowo | 21.4.2004 | TOM Implementation

Prof. Ing. CSc. jakoscia, Conference | (Poland) into Czech SME's —
srodowiskiem, Some Lessons
wiedza, Learned from Self-
bezpieczenstwem... assessment Process.
- praktyka wzbogaca
teorie
Assurance of
Quality,
Environment,
Knowledge, Safety...
- Practice Enriching
the Theory
Manazer kvality Seminaf Rajecké 18.10.2004 | Pfezkoumani
dopravnych, Seminar Teplice systému manag. a
zasielatelskych a (SR) méteni v systémech
logistickych managementu
organizaciach jakosti.
Quality Manager The Management
within Transport, Review and
Forwarding and Measurements within
Logistic Quality Management
Organizations Systems.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of Venue Date The lecture’s title
event
J. Nenadal, Stretnutie Seminar Jasnd (SR) | 25.11.2004 | PienaSeni
Prof. Ing. CSc. certifikovanych Seminar strategickych cili do
firiem QSCert ukazateld vykonnosti
Meeting of a méfeni v systémech
Companies managementu
Certificated by the jakosti.
OSCert The Balanced
Scorecard and
Measurements within
Quality Management
Systems.
J. ToSenovsky, Aplikace Seminaf Cordoba 10.9.2004 | Hodnoceni
Prof. RNDr. CSc. | statistickych metod | Seminar (Spain) zpusobilosti procest
Statistical Method v problémovych
Application situacich.
Process Capability
Analysis in Problem
Situations.
Aplikace Seminar Cordoba 10.9.2004 | Strategie Six Sigma.
statistickych metod | Seminar (Spain) Six Sigma Strategy.
Statistical Method
Application
XI. medzinarodna Mezinarodni | Zilina 10—11.11. | Strategie Six Sigma.
konferencia pri konference (SR) 2004 Six Sigma Strategy.
prilezitosti dia International
kvality Conference
XI. International
Conference on the
Occasion of Quality
Day
R. Petiikova, V. Narodni forum Mezinarodni | Vysoké 3.-55. Lidé v integrovanych
Prof. Ing. CSc. vzdélavani konference Tatry (SR) | 2004 systémech fizeni.
V. National Forum | International People in Integrated
of Education Conference Management
Systems.
Lidé v systémech Mezinarodni | Zilina 24.3.2004 | Lidé v systémech
jakosti seminaf (SR) managementu.
People within International People in
Quality Systems seminar Management
Systems.
World Engineers Kongres Shanghai | 3.—-6.11. | Hodnoceni
Convention Congress (Cina) 2004 efektivnosti vycviku.

Evaluation of
Training
Effectiveness.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of Venue Date The lecture’s title
event
J. Plura, 15th International Mezinarodni | Wien 3.-5.11. The Improvement of
Prof. Ing. CSc. DAAAM Konference | (Austria) 2004 Product Quality
Symposium International Planning
Conference Methodology.
D. Noskievi¢ova, | ICCC 2004 Mezinarodni | Zakopane | 25.—28.5. | Lean Six Sigma and
Doc. Ing. CSc. International Konference | (Poland) 2004 Statistical Process
Carphatian Control International Control.
Conference Conference
M.Hutyra, QRM 2004 Mezinarodni | Oxford 1.-2.4. The Implementation
Doc. Ing. CSc Konference | (UK) 2004 of Quality
International Management System
Conference at VSB — Technical
University of
Ostrava.
M. Bohus, Ing. DOKSEM 2004 Mezinarodni | Terchova | 15.-16.11. | Testovani normality
seminar (SR) 2004 dat za vyuziti
Inte;ﬂnational Statistického
seminar softwaru.
Data Normality
Testing with the
Application of
Statistical Software.
7.2  Tuzemské
Inland
Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event Venue Date The lecture’s title
J. Nenadal, Manazer Seminar Ostrava 13.1.2004 | EFQM Model
Prof. Ing. CSc. odpovédnosti a Seminar Excelence a
uspéchu sebehodnoceni.
Manager of The EFOM
Success and Excellence Model and
Responsibility Self-Assessment.
Setkani zastupcii Seminat Zlin 10.2.2004 | Manazerské
praxe a univerzit Seminar kompetence a jejich

Meeting of
Practice and
University
Representatives

odraz v inZenyrském
vzdélavani.

The Managerial
Competences and
Their Response at
Engineering
Education.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event | Venue Date The lecture’s title
J. Nenadal, Setkani manazer | Seminaf Praha 16.6.2004 | Piistupy
Prof. Ing. CSc. a auditorti jakosti | Seminar k managementu
Quality Managers ekonomiky jakosti.
and Quality The Approaches to
Auditors Meeting Management of
Quality Economics.
Soudobé trendy Seminar Zlenice 28.10.2004 | Jak sebehodnoceni
v jakosti fizeni — Seminar ptispiva k rozvoji
XIV. managementu
The Present organizaci.
Trends in Quality How Self-Assessment
Management — Contributes to The
XIV. Management Systems
Development.
Jak dale Seminar Ostrava 4.11.2004 | Samohodnoceni jako
v budovani Seminar nastroj fizeni firmy.
systému fizeni The Self-Assessment
firmy as a Tool of Company
How to go on with Management.
the Building of
Company Quality
System
R. Petiikova, JAKOST — Mezinarodni Ostrava 25.-26.5. | Komplexni
Prof. Ing. CSc. QUALITY 2004 konference 2004 podnikova integrace
International vyZaduje zavedeni
conference znalostniho fizeni.
The Complex
Company Integration
Requires the
Implementation of
Knowledge
Management.
JAKOST — Mezinarodni Ostrava 25.-26.5. | Pracovat chytieji
QUALITY 2004 konference 2004 Znamena pracovat
International efektivnéji aneb styl
conference fizeni T. Bati v pojeti

znalostniho fizeni.
To Work More
Cleverly Is to Work
More Efficiently or
T. Bata Managerial
Style in Conception
of Knowledge
Management.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event | Venue Date The lecture’s title
R. Petiikova, Rizena kvalita ve Konference Ostrava 22.-23.6. | Etika — neoddgélitelna
Prof. Ing. CSc. zdravotni a Conference 2004 soucast budouciho
socialni sféfe podnikatelského
Controlled Quality Gspéchu.
in Health and Ethics — an
Social Care Unseparable Part of
the Future Company
Success.
EDMAN 04 - Mezinarodni Brno 26.—27.8. | Manazerské znalosti a
Education and konference 2004 dovednosti
Management International vysokoskolskych
conference absolventt — cesta ke
globalni excelenci.
The Managing
Knowledge and Skills
of the University
Graduates —a Way to
Global Excelence.
Bezpecnost a Konference Ostrava 14.-15. 10. | Synergie v fizeni
ochrana zdravi — Conference 2004 predpokladem
alfa a omega podnikové ispésnosti.
lflspé§néh0 Synergy n
podnikani Management in
Occupational Condition of
Health and Safety Company Success.
— Alpha and
Omega of
Successful
Business
Rozmanitosti ke Mezinarodni Praha 9.—11.11. | Klicova role novych
kvalité konference 2004 znalosti v kontextu
Through the International celopodnikové
Variety to Quality | conference integrace.
The Key Role of New
Knowledge in the
Context of Total
Company Integration.
Cesky podnikatel | Seminaf Ostrava 16.11.2004 | Dim techniky
je doma v EU Seminar Ostrava a znalosti.
The Czech The House of
Businessman is at Technology and
Home in EU Knowledge.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event | Venue Date The lecture’s title
J. ToSenovsky, Rizena kvalita ve | Konference Ostrava 22.-23.6. | Racionalizace fizeni
Prof. RNDr. CSc. | zdravotni a Conference 2004 s vyuzitim strategie
socidlni sfére Six Sigma.
Controlled Quality Management
in Health and Rationalization with
Social Care Use of Six Sigma
Strategy.
J. Plura, Rizeni Konference Ostravice | 12.-13.5. | Rozvoj metodiky
Prof. Ing. CSc. strojirenskych Conference 2004 planovani jakosti
podnikt produktl a procesu.
Management of The Development of
Engineering Products and
Companies Processes Quality
Planning.
JAKOST — Mezinarodni Ostrava 25.-26.5. | Citlivost indexti
QUALITY 2004 konference 2004 zpusobilosti procesu
International na zmeny procesu.
conference The Sensitivity of
Process Capability
Indices to Process
Changes.
D. Noskievi¢ova, | JAKOST — Mezinarodni Ostrava 25.-26.5. | Moznosti vyuziti
Doc. Ing. CSc. QUALITY 2004 konference 2004 statistickych metod
International v predvyrobnich
conference etapach.
Opportunities of
Utilization of
Statistical Method
within Pre-
production Phases.
Rizend kvalita ve | Konference Ostrava 22.-23.6. | Moznosti vyuziti
zdravotni a Conference 2004 principi ,,Lean Six

socialni sfére
Controlled Quality
in Health and
Social Care

Sigma*

v podminkach
zdravotnictvi.
Opportunities of
Utilization of ,, Lean
Six Sigma*“ Principles
within Health Service
Conditions.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event | Venue Date The lecture’s title
D. Noskievi¢ovd, | International Mezinarodni Olomouc, | 27.-30.6. | Metodologie vyuky
Doc. Ing. CSc. Conference on konference Bouzov 2004 statistickych metod
Engineering International pro fizeni jakosti a
Education and conference zlepSovani procesu.
research Methodology of
., Progress through Teaching Statistical
partnership “ Methods for Quality
Control and Process
Improvement.
Seminaf na Seminaf Ostrava 4.11.2004 | Procesni pfistup
podporu Seminar k fizeni v praxi.
Evropského t}'/rdne Process Approach to
kvality ”,J a}< dale Management in
v bu’dovam Practice.
systému fizeni
firmy*
How to go on with
the Building of
Company Quality
System
M. Hutyra, Manazer Gspéchu | Seminaft Zlin 10.2.2004 | Zavadéni systému
Doc. Ing. CSc. a odpoveédnosti Seminar managementu jakosti
Manager Of dl? ISO 9001:2000 na
Success and VSB TUO.
Responsibility Implementation of
Quality Management
System According to
1SO 9001 at VSB
TUO.
JAKOST — Mezinarodni Ostrava 25.-26.5. | Implementace
QUALITY 2004 konference 2004 systému
International managementu jakosti
conference na VSB —TU Ostrava.
Implementation of
Quality Management
System at VSB — TU
Ostrava.
Rozmanitosti ke Mezinarodni Praha 9.—10. 11. | ZkuSenosti se
kvalité konference 2004 zavadénim systému
Through the International man. jakosti dle
Variety to Quality | conference pozadavku ISO

9001:2000 na vysokeé
Skole.

The Experiences with
Implementation of
Quality Management
System According to
1SO 9001 at the
University.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event | Venue Date The lecture’s title
M. Hutyra, Jak dale Seminaf DTO 4.11.2004 | Zlepsovani
Doc. Ing. CSc. v budovani Seminar Ostrava vykonnosti firmy.
Systému fizeni Improvemen[ Of
firmy Company Efficiency.
How to go on with
the Building of
Company Quality
System
M. Bohus, Ing. XXIX. ASR 2004 | Seminaf Ostrava 30.4.2004 | Praktické vyuziti
XXIX. ASR 2004 | Seminar statistickych a
— Instruments and grafickych metod ve
Control firme a jejich
aplikace za vyziti
statistického
software.
Practical
Exploitation of
Statistical and
Graphic Methods in a
Company and their
Application with
Statistical Software
Usage.
JAKOST — Mezinarodni Ostrava 25.-26.5. | Navrh metodiky
QUALITY 2004 konference 2004 aplikace
International Jednoduchych
conference statistickych a
grafickych metod
v podniku se
zakazkovou vyrobou
— ptipadova studie.
Design of Simple
Statistical and
Graphic Methods
Methodology
Application in
Company with
Customized
Manufacturing —
Case Study.
Den internich Seminaf Ostrava 24.11.2004 | Hodnoceni
doktorandt 2004 Seminar zpusobilosti procesu a
The Day of normalita dat.
Internal PhD Process Capability
Students 2004 Analysis and Data
Normality.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event | Venue Date The lecture’s title
P. Kopp, Ing. XXIX. ASR 2004 | Seminaf Ostrava 30.4.2004 | Rozhodovani v fizeni
XXIX. ASR ‘2004 | Seminar jakosti a pocitacova
— Instruments and podpora.
Control Quality Management
Decision and
Computer Support.
JAKOST — Mezinarodni Ostrava 25.-26.5. | Moznosti vyuziti
QUALITY 2004 konference 2004 expertnich systému
International v fizeni jakosti.
conference Possibilities of Use of
Expert Systems in
Quality Management.
Den internich Seminat Ostrava 24.11.2004 | Navrh pravidlové
doktoranda 2004 Seminar baze pro volbu
The Day of vhodného
Internal PhD regula¢niho
Students 2004 diagramu.
The Proposal of the
Rule-Base for
Selection of Suitable
Control Chart.

8 Publikacni ¢innost pracovniki katedry
The Publications

8.1

8.2

Monografie
Books

NENADAL, J.: Mé&feni v systémech managementu jakosti. 2. doplnéné vydani. [The
measurements within Quality Management Systems. The Second Edition]. Praha:
Management Press. 2004, 320 s. (ISBN 80-7261-110-0).

NENADAL, J. - PETRIKOVA, R. - HUTYRA, M. - HALFAROVA, P.: Modely
meéfeni a zlepSovani spokojenosti zakaznikli. [The Models of Customer Satisfaction
Measurement and Improvement]. Praha: Narodni informacni stfedisko pro podporu
jakosti. 2004, 97 s. (ISBN 80-02-01672-6).

VysokoSkolské ucebnice, u¢ebni texty, skripta
Textbooks

NOSKIEVICOVA, D.: Statisticka regulace procesu. [Statistical Process Control].
Ucebni texty. Ostrava: VSB-TU Ostrava. 2004, 37 s.

NOSKIEVICOVA, D.: Procesni fizeni a méfeni vykonnosti procesi. [Process
Management and Process Efficiency Measurements]. Podplirné texty pro kurz pro Cesky
metrologicky institut Brno. Ostrava: DTO. 2004, 48 s.
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8.3

PETRIKOVA, R.: Rizeni lidskych zdrojti vrukou manaZera. [Human Resources
Management in the Hands of the Manager]. UcCebni texty pro management
VITKOVICE STEEL, a.s. Horni Be¢va. 2004, 20 s.

PETRIKOVA, R.: Novéa kvalita v persondlnich procesech. /[The New Quality in
Personal Processes]. UCebni texty pro spolecnost Intellego. Olomouc. 2004, 15 s.

PETRIKOVA, R.: Odborna zpusobilost a vycvik pracovniki. [The Professional
Competence and the Training of Employees]. Ulebni texty pro Intellego. Olomouc.
2004, 12 s.

Pivodni ¢lanek na védecké konferenci publikovany ve sborniku
Proceedeing’s Articles from Scientific Conference

BOHUS, M.: Praktické vyuziti statistickych a grafickych metod ve firmé a jejich
aplikace za vyziti statistického software. [Practical Exploitation of Statistical and
Graphic Methods in a Company and their Application with Statistical Software Usage].
In: Sbornik seminaie ,,XXIX. ASR Seminar 2004“. Ostrava: VSB-TU Ostrava. 2004,
(ISBN 80-248-0590-1)

BOHUS, M.: Navrh metodiky aplikace jednoduchych statistickych a grafickych metod
v podniku se zakadzkovou vyrobou — piipadova studie. [Design of Simple Statistical and
Graphic  Methods Methodology Application in Company with Customized
Manufacturing — Case Study]. In: sbornik konference ,,Jakost 2004%. Ostrava: DTO.
2004, s. J10-J13 (ISBN 80-02-01645-9)

BOHUS, M.: Testovani normality dat za vyuZiti statistického softwaru. [Data
Normality Testing with the Application of Statistical Software]. In: sbornik
mezinarodniho seminafe ,,DOKSEM 2004%. Zilina: Zilinska univerzita. 2004, s. 10-17
(ISBN 80-8070-323-X)

BOHUS, M.: Hodnoceni zpisobilosti procesu a normality dat. [Process Capability
Analysis and Data Normalivly]. In: sbornik Odborného seminare ,,Den internich
doktorandii 2004“. Ostrava: VSB-TU Ostrava. 2004, s. 4-5 (ISBN 80-8070-323-X.)

HUTYRA, M.: The Implementation of Quality Management System at VSB —
Technical University of Ostrava. In: 5th International conference on ,,Quality,
Reliability and Maintenance QRM  2004“. Oxford. 2004, s. 247-250
(ISBN 1 86058 440 3)

HUTYRA, M.: Implementace systému managementu jakosti na VSB —TU Ostrava
[Implementation of Quality Management System in VSB-TU Ostrava]. In: Sbornik ,,13.
Mezinarodni  konference Jakost 2004“. Ostrava: DTO. 2004, s. I1-I3
(ISBN 80-02-01645-9)

HUTYRA, M.: ZkuSenosti se zavadénim systému managementu jakosti dle pozadavki
ISO 9001:2000 na vysoké skole. [Experience with Quality Management System
Implementation According to 1SO 9001:2000 in High School]. In: sbornik mezinarodni
konference ,,Rozmanitosti ke kvalité“ pofadané v ramci evropského tydne kvality v CR.
Praha. 2004 , s. 133-138 (ISBN 80-02-01673-4)
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KOPP, P.: Moznosti vyuziti expertnich systémil v fizeni jakosti. [Possibilities of Use
Expert Systems in Quality Management]. In: sbornik konference ,,Jakost 2004*. Ostrava:
DTO. 2004, s. J18-J20 (ISBN 80-02-01645-9)

KOPP, P.: Rozhodovani v fizeni jakosti a pocitacova podpora. [Quality Management
Decision and Computer Support]. In: Sbornik seminafe ,,XXIX. ASR Seminar 2004
Ostrava: VSB-TU Ostrava. 2004, (ISBN 80-248-0590-1)

KOPP, P.: Navrh pravidlové baze pro volbu vhodného regulacniho diagramu. [The
Proposal of the Rule-Base for Selection of Suitable Control Chart]. In: sbornik
odborného seminafe ,.Den internich doktorandd 2004“. Ostrava: VSB-TU Ostrava.
2004, s. 30-31 (ISBN 80-8070-323-X)

NENADAL, J.: TQM Implementation into Czech SME’s — Some Lessons Learned from
Self-assessment  Process. In: Zarzadzanie jakoscia, srodowiskiem, wiedza,
bezpieczenstwem ... - praktyka wzbogaca teorie. Poznan: Institut maszyn Roboczych i
Pojazdow  samochodowych  Politechniki ~ Poznanskej. 2004, s. 205-214
(ISBN 83-7143-202-X)

NENADAL, J.: Piezkoumani systému managementu a vyuziti méfeni v systémech
managementu jakosti. [The Management Review and Application of Measurements
within  Quality Management Systems]. In: Manazér kvality v dopravnych,
zasielatelskych a logistickych ~organizaciach. Zilina: ZU. 2004, s. 25-38
(ISBN 80-8070-316-7)

NENADAL, J.: Jak sebehodnoceni piispiva k rozvoji managementu organizaci. [How

the Self-Assessment Contributes to the Organization’s Management Systems
Development]. In: Soudobé trendy v jakosti fizeni — XIV. Praha: ISQ. 2004, s. 39-57

NENADAL, J.: Kvalita ve vzd&lavani na vysokych $kolach. [The Quality at Higher
Education]. In: Sbornik pfednasek z mezinarodni konference ,,Evropsky tyden kvality*
v Ceské republice. Praha: CSJ. 2004, s. 120-126 (ISBN 80-02-01673-4)

NENADAL, J.: Pienaseni strategickych cilti do ukazatelti vykonnosti (BSC) a méfeni
v syst¢tmech managementu jakosti. [The Conversion of Strategic Objectives into
Performance Indicators (BSC) and Measurements within Quality Management Systems].
In: Stretnutie certifikovanych firiem QSCert. Zvolen: QSCert. 2004, s. 2-6

NOSKIEVICOVA, D.: Moznosti vyuziti statistickych metod v pfedvyrobnich etapach.
[Opportunities of Utilization of Statistical Method within Pre-production Phases]. In:
Sbornik z ,,13. mezindrodni konference Jakost - Quality 2004*. Ostrava: DTO, 2004, s.
D45-D50 (ISBN 80-02-01645-9)

NOSKIEVICOVA, D.: Moznosti vyuziti principti ,,Lean Six Sigma“ v podminkach
zdravotnictvi. [Opportunities of Utilization of ,,Lean Six Sigma“ Principles within
Health Service Conditions]. In: Sbornik kongresu ,Rizena kvalita ve zdravotnictvi a
socialni sfére*. Ostrava: DTO. 2004, s. F1-F5 (ISBN 80-02-01660-2)

NOSKIEVICOVA, D.: Methodology of Teaching Statistical Methods for Quality
Control and Process Improvement. In: Proceedings of Papers from International

Conference of Engineering Education and Research ,,Progress Through Partnership®.
Ostrava: VSB-TUO. 2004, s. 923-928 (ISSN 1562-3580)
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NOSKIEVICOVA, D.: Lean Six Sigma and Statistical Process Control. In: Proceedings
of 5th International Carpathian Control Conference. Krakow: FMER AGH-UST
Krakow. 2004, s. 949-954 (ISBN 83-89-772-00-0)

PETRIKOVA, R.: Lidské zdroje a znalostni management. /[Human Resources and
Knowledge Management]. In: Sb. ,,Soudobé trendy v jakosti fizeni — XV.*. Zlenice:
ISQ Praha. 2004.

PETRIKOVA, R.: Kli¢ova role novych znalosti v kontextu celopodnikové integrace.
[The Key Role of New Knowledge in the Context of Total Company Integrations]. In: Sb.
z mezinarodni  konference ,Rozmanitosti ke kvalit¢“. Praha: CSJ. 2004
(ISBN 80-02-01673-4)

PETRIKOVA, R.: Synergie fizeni ptedpokladem podnikové Gsp&$nosti. [Synergy in
Management in Condition of Company Success]. In: Sb. z konference ,,Bezpecnost a
ochrana zdravi — alfa a omega UspéSného podnikani“. Ostrava: Klub personalisti. 2004
(v ramci projektu PHARE 2000).

PETRIKOVA, R.: Etika — neoddélitelna soucast budouciho podnikatelského tspéchu.
[Ethics — an Unseparable Part of the Future Company Success]. In: Sb. z mezinarodni

konference ,Rizend kvalita ve zdravotni a socialni sféfe”. Ostrava: DTO. 2004
(ISBN 80-02-01660-2)

PETRIKOVA, R. — VITEK, P. — ZAPLETALOVA, L.: Komplexni podnikova
integrace vyZaduje zavedeni znalostniho tizeni. [The Complex Company Integration
Requires the Implementation of Knowledge Management]. In: Sb. zmezinarodni
konference ,JAKOST-QUALITY 2004“. Ostrava: DTO. 2004, s. A19-A22
(ISBN 80-02-01645-9)

PETRIKOVA, R. — VITKOVA, R.: Pracovat chytieji znamena pracovat efektivngji
aneb styl fizeni T. Bati v pojeti znalostniho fizeni. /[To Work More Cleverly is to Work
More Efficiently or T. Bata Managerial Style in Conception of Knowledge
Management]. In: Sb. z mezindrodni konference ,, JAKOST-QUALITY 2004“. Ostrava:
DTO. 2004, s. G9-G13 (ISBN 80-02-01645-9)

PETRIKOVA, R.: ManaZerské znalosti a dovednosti vysokoskolskych absolventt —
cesta ke globalni excelenci. [The Managing Knowledge and Skills of the University
Graduates - a Way to Global Excelence/. In: Sb. z mezinarodni konference ,,EDMAN
04 - Education for Management*. Brno: MU Brno. 2004 (ISBN 80-86596-50-8)

PLURA, J.: Citlivost indexii zplisobilosti procesu na zmény procesu. [The Sensitivity of
Process Capability Indices to Process Changes]. In: Sbornik  13. mezinarodni
konference JAKOST 2004. Ostrava: DTO. 2004, s. D51-D56 (ISBN 80-02-01645-9)

PLURA, J.: Suitable Methods of Product Quality Planning. In: Proceedings of
International Carpathian Control Conference ICCC "04. Zakopane (Poland): AGH-UST
Krakow. 2004, s. 355-358 (ISBN 83-89772-00-0)

PLURA, J.: Rozvoj metodiky planovani jakosti produktii a procest. [The Development
of Products and Processes Quality Planning Methodology]. In: Sbornik konference
,Rizeni strojirenskych podniki“. Ostravice: VSB - TU Ostrava. 2004, s. 9.1-9.7
(ISBN 80-248-0594-4)
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8.4

PLURA, J.: The Improvement Of Product Quality Planning Methodology. In: Annals
for DAAAM 2004 & Proceedings of the 15th International DAAAM Symposium.
Wienna: Austria. 2004, s. 361-362 (ISBN 3-901509-42-9)

TOSENOVSKY, J.: Racionalizace fizeni s vyuZitim strategie Six Sigma. [Management
Rationalization with Use of Six Sigma Strategy]. In: Sbornik kongresu ,,Rizena kvalita
ve zdravotnictvi a socidlni sféfe. Ostrava: DTO. 2004, E22-E25 (ISBN 80-02-01660-2)

TOSENOVSKY, J.: Strategie Six Sigma. [Six Sigma Strategy]. In: Sbornik ,XI.
Mezinarodnej konferencie pro prileZitosti Svetového dia kvality*. Zilina. 2004, s. 68-72
(ISBN 80-85348-63-2)

Piivodni ¢lanek ve védeckém (odborném) casopise
Journals” Articles

HUTYRA, M.: Pouziti EFQM Modelu Excellence pro sebehodnoceni vysokych skol.
[Use of the EFQM Model Excellence for High Schools Self-Assessment]. Aula. Roc. 12.
Zvlastni ¢islo/2004, str.18-23 (ISSN 1210-6658)

NENADAL, J.: Analyza vyhod a slabych stranek sebehodnoceni a navrh hrubého
postupu sebehodnoceni vysokych Skol. /[The Analysis of Self-Assessment Strenghts and

Weaknesses and Proposal of Universities Self-Assessment Procedure]. Aula. RocC. 12.
Zvl1astni Cislo/2004, s. 40 (ISSN 1210-6659).

PETRIKOVA, R.: Kvalita manaZerskych znalosti a dovednosti vyznamnym faktorem
podnikové uspésnosti. [The Quality of Managing Knowledge and Skills a Vital Factor of
Company  Success]. Perspektivy jakosti. Listopad 2004, &.1. CSJ Praha
(ISSN 1214-8865)

PETRIKOVA, R. - LATALOVA, K.: Metoda 5-S v procesné fizené malé a stfedni
stavebni firme. [The 5-S Method in the Process of Managing Small and Middle
Constructing Firms]. Jakost pro zivot. Ro¢. V, ¢. 3, 2004. DT Ostrava
(ISSN 1213-0958)

PETRIKOVA, R.: Management podcefiuje planovani. [The Management
Underestimates  Planning]. Moderni ftizeni. 2004, ¢.8. Economia Praha
(ISSN 0026-8720)

PETRIKOVA, R.: Vyznam a moznosti vyuZiti znalostniho fizeni v managementu
jakosti s akcentem na oblast planovani jakosti produktl a procest. [The Importance and
Possibilities of Using the Knowledge Management in Quality Management with
Emphasis on the Area of Products and Processes Quality Planning]. Jakost pro Zivot.
2004, ¢.1-2. DT Ostrava (ISSN 1213-0958)

PETRIKOVA, R.: Kulaty stil s ministryni JUDr. P. Buzkovou. [The Round Table with
Ministry P. Buzkova]. Akademik, c¢as. VSB-TU Ostrava, ro¢. VIII, ¢. 5/2004
(ISSN 1213-8916)

PETRIKOVA, R. - ZAPLETALOVA, L.: Usp&ni umgji fidit znalosti. /[Successfuls
Know to Manage Knowledge]. Kariéra Business — piiloha HN, Economia Praha. 11.
fijna 2004 (ISSN 0862-9587)

36



8.5 Vyzkumné zpravy
Research Reports

PLURA, J. et al.: Rozvoj metodiky planovéani jakosti vyrobki a procesii. [The
Development of Products and Processes Quality Planning Methodology]. Zéavéreéna
zprava projektu GACR reg. €. 101/03/1174. Ostrava: VSB — TU Ostrava. 2004, 153 s.

8.6  Jiné publikace
Other Publications

PLURA, J.: Efektivni postupy planovani a zlepSovani jakosti produkti a procest. [The
Effective Procedures of Products and Processes Quality Planning and Improvement].
Teze prednasky pro fizeni ke jmenovani profesorem. VSB-TU Ostrava. 2004, 27s.

9 Posudky, recenze, expertizy

The Reviews, Expertises

9.1 Jmenovaci Fizeni profesorem
The Appoinment to Professor

Jméno Zaméstnavatel
(Name) (Employer)

Oponent
(Assessor)

Zgodavova Kristina, Doc. Ing. PhD. | TU KoSice

Prof. Ing. J. Nenadal, CSc.

9.2  Habilitacni prace
The Habilitation Theses

Jméno Zaméstnavatel | Téma inauguracni Oponent
prednasky
(Name) (Employer) (Topic) (Assessor)
Bobak Roman, Ing. PhD. | Univerzita Logisticka podpora Prof. Ing. R. Petiikova, CSc.
Tomase Bati ve | konkurencechopnych
Zlin¢ podnikovych procest v
¢eskych primyslovych
vyrobcl.

Logistic Promotion of
Competitive Business
Processes in Czech

Industrial Producers.
9.3 Doktorské prace
The Dissertation Theses
Doktorand Zaméstnavatel | Téma Oponent
(PhD Student) (Employer) (Topic) (Assessor)
Cerny Jaromir, Univerzita Optimalizace vyroby, distribuce a Prof. Ing. R. Petiikova, CSc.
Ing. TomasSe Bati ve | prodeje zbozi.
Zling The Optimalization of Production,
Distribution and Sale.
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Doktorand
(PhD Student)

Zaméstnavatel
(Employer)

Téma
(Topic)

Oponent
(Assessor)

Enge Patrik, Ing.

VSB-TU
Ostrava, FS

Model optimalizace
vyrobniho procesu s
vyuzitim statistickych
metod managementu
jakosti.

Model of Production
Process Optimization with
Using Statistical Methods of
Quality Management.

Prof. Ing. J. Plura, CSec.

Jurka Jan, Ing.

VUT Brno

Zajistovani jakosti vazeb
subjektl v ¢innostech
strukturovanych
sociotechnickych systému
metodikou typologické
optimaliazce.

The Quality Assurance of
Subjects Linkages within
Activities of Structured
Socio-technical Systems by
Typological Optimalization.

Prof. Ing. J. Nenadal, CSc.

Podsklan Adrian, Ing.

STU Bratislava

Marketingova stratégia

v podnikoch orientujucich
sa na komplexné
Environmentalné
manazerstvo kvality.

The Marketing Strategy in

Organizations Oriented to
the TOEM.

Prof. Ing. J. Nenadal, CSc.

PraSek Roman, Ing.

VUT Brno

Modelovani a posuzovani
zasahll v podnikovych
systémech.

The Modelling and
Assessment of Interventions
into Enterprise’s Systems.

Prof. Ing. J. Nenadal, CSc.

Verberger Jifi, Ing.

Univerzita
Tomase Bati ve
Zliné

Metodika analyzy,
optimalizace a automatizace
podnikovych procesi.

The Methodology of
Analysis, of Optimalisation
and of Automatisation in
Company’s Processes.

Prof. Ing. R. Petiikova, CSc.

Vitkova Romana, Ing.

Univerzita
Tomase Bati ve
Zliné

Moznosti vyuziti Soustavy
fizeni Bat’a.

The Possibilities of the
Bata’s Management System
Applications.

Prof. Ing. R. Pettikova, CSc.
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9.4  Navrhy grantovych projekti

Proposal of Projects Granted

Nazev projektu

Project title

Vedouci projektu | Posudek zpracovan | Oponent
pro
Project leader The review made for | Assessor

Manazerské standardy
ve vefejné sprave —
pilotni ovéfenti.
Management Standards
for Public Sector — Pilot
Assessment.

Petr Kymlicka

Narodni informaéni
sttedisko pro
podporu jakosti
Praha

Prof. Ing. J. Nenadal, CSc.

Manazerské standardy

Alena Plaskova,

Narodni informaéni

Prof. Ing. J. Nenadal, CSc.

ve vefejné spraveé — Ing. CSc. stiedisko pro

pilotni ovéfeni. podporu jakosti

Management Standards Praha

for Public Sector — Pilot

Assessment.

Vyvoj modelu predikce | Zden€k Adolf, GACR Prof. RNDr. J. Tosenovsky, CSc.

kvality kontinualné
litych sochort se
zohlednénim pozadavki
na finalni vyrobek.

Development of Quality
Prediction Model for
Continuously Cast
Crowbars with Respect

for Requirements to
Final Product.

Prof. Ing. CSc.

9.5 Resené projekty
Solved Projects

Nazev projektu

Project title

Vedouci Posudek zpracovan
projektu pro

Project leader The review made for

Oponent

Assessor

Publikace — Jak dosahovat
podnikatelské uspéSnosti.
Publication — How to Reach
Business Excellence.

Narodni informacni
sttedisko pro
podporu jakosti
Praha

Alena Plaskova,
Ing. CSc.

Prof. Ing. J. Nenadal, CSc.
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9.6 Publikace

Publications
Nazev publikace Autor Druh publikace Recenzent
Publication title Author Kind of Reviewer

publication

Technickd harmonizace a Nadézda Kniha Prof. Ing. J. Nenadal, CSc.
posuzovani shody. Klabusayova Book
Technical Harmonization and
Assessment Conformity.
Zavadime metodu Six Sigma. P. Pande, Kniha Prof. RNDr. J. ToSenovsky, CSc.
The Six Sigma Way Team R. Neuman, Book
Fieldbook. R. Cavanagh
Jak zvysit Zden¢k Kniha Prof. Ing. R. Petiikova, CSc.
konkurenceschopnost podniku. | Mikolas Book
How to Increase of
Competitiveness.
Pracovni dohoda CEN CSNI Praha. Cesky preklad Doc. Ing. Milan Hutyra, CSc
— CWA 14644. Translation
CEN Workshop Agreement
— CWA 14644.
9.7  Clanky

Articles
Nazev ¢lanku Autor Clanek do ¢asopisu | Recenzent
Article title Author Article for journal Reviewer
Vyznam sebereflexe pro Jan Bartak EDMAN 04 Prof. Ing. R. Petfikova, CSc.
osobnostni rozvoj.
The Importance of Self-
reflection for Personality
Development.
Kritickd ivaha o praprave Jaroslav EDMAN 04 Prof. Ing. R. Petiikova, CSc.
manazeru. Jirasek
The Critical Reflection about
Grounding of Managers.
Rozvoj lidskych zdroja Jaroslava EDMAN 04 Prof. Ing. R. Petiikova, CSc.
v informacni spole¢nosti. Kulatova
Human Resources
Development within
Information Society.
A Model for Global Coles, E. INEER special Doc. Ing. D. Noskievicova, CSc.
Sustainable Education in Fox, P. volume:
Engineering and Technology: | Hundley, S. Innovations 2005:
An Interdisciplinary and Grossman, C. | World Innovations
Multicultural Approach. Pidaparti, R. in Engineering

Education and
Research
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10 Spoluprace s praxi

The co-operation with practice

Akce
Action

Odbératel
Consumer

Dodavatel
Supplier

Kurz internich auditoru.

The Special Course for Internal
Auditors.

Dalkia Ceska republika Ostrava

Prof. Ing. J. Nenadal, CSc.
Ing. K. Némcikova

Kurz ,,Management kvality*.

The Special Course ,, Quality
Management “.

MATADOR a.s. Pachov, SR

Prof. Ing. J. Nenadal, CSc.
Doc. Ing. M. Hutyra, CSc.

Posouzeni linky na vyrobu
elektricky ovladanych ventili
EXS-8.

Assesment of Production Line of
Electrical Valves EX5-8.

ALCO Controls, s.r.o0. Kolin

Doc. Ing. M. Hutyra, CSc.
Ing. D. Vykydal

Kurz ,,Metoda FMEA a jeji
pouziti®.

The Special Course ,,FMEA
Method and its Use*.

Indet Safety System, a.s. Vsetin

Prof. Ing. J. Plura, CSec.

Kurz ,,Metoda FMEA a jeji
pouziti®.

The special course ,, FMEA Method
and Its Use“.

VOP 025 Novy Ji¢in, s.p.

Prof. Ing. J. Plura, CSec.

Kurz ,,Planovani jakosti a jeho
metody*.

The Special Course ,, Quality
Planning and Its Methods “.

MATADOR a.s. Puchov, SR

Prof. Ing. J. Plura, CSec.

Kurz ,,ZlepSovani jakosti a jeho
metody*.

The Special Course ,, Quality
Improvement and Its Methods *.

MATADOR a.s. Puchov, SR

Prof. Ing. J. Plura, CSc.

Kurz ,,Metoda FMEA a jeji
pouziti®.

The Special Course ,, FMEA
Method and Its Use*.

Eybl International, a.s. Pichov

Prof. Ing. J. Plura, CSec.

Strategie Six Sigma.
Six Sigma Strategy.

Czechlnvest Praha

Prof. RNDr. J. Tosenovsky, CSc.

Strategie Six Sigma.
Six Sigma Strategy.

Hayes Lemmerz Alukola, s.r.0.

Prof. RNDr. J. Tosenovsky, CSc.

Specializacni kurz ,,Rizeni lidskych
zdrojii v rukou manazera®.
The Special Course ,, Human

Resources Management in the
Hands of the Manager .

Vitkovice STEEL, a.s.

Prof. Ing. R. Pettikova, CSc.
DT Ostrava
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Akce Odbératel
Action Consumer

Dodavatel
Supplier

Kurz ,,Pozadavky normy CSN EN
ISO 9001,

The Special Course ,, The ISO 9001
Requirements “.

Continental Puchov

Doc. Ing. Milan Hutyra, CSc

Seminaf ,,Strategie Six Sigma“.
Seminar ,,Six Sigma Strategy *“.

CTP Czech Rep. s.r.o. Brno

Doc. Ing. Milan Hutyra, CSc

Kurz ,,Statisticka regulace
procesu’‘.
The Special Course ,,SPC".

TRW Benesov, s.r.o.

Doc. Ing. D. Noskievicova, CSc.

Kurz ,,Z4aklady Statistické regulace | VOP 025,s.p. Senov u Nového

Doc. Ing. D. Noskievicova, CSc.

procesu’‘. Ji¢ina.

The Special Course ,, Fundamentals

of SPC*.

Kurz ,,Procesni fizeni a méteni Cesky metrologicky institut Doc. Ing. D. Noskievicova, CSc.

vykonnosti procest. Brno.
The Special Course ,, Process
Management and Process
Efficiency Measurements “.

11 Cinnost v certifikaénim organu ACM DTO
The Activities in the Certification Body ACM DTO

Uz vr. 1995 stila katedra ve spolupraci s Domem techniky, s.r.o. Ostrava pii zrodu
certifikacniho organu pro certifikaci personalu, ktery je v soucasnosti akreditovan k certifikaci

pro funkce:

The department has already participated in founding of certification body for personal
certification ACM with The House of Technology Ostrava in 1995. This certification body has

been accredited for these functions:

Pro oblast jakosti
Manazer jakosti
Odbornik jakosti
Auditor jakosti externi
Auditor jakosti interni
Statistik jakosti

Pro oblast environmentalniho managementu
Manazer EMS
Auditor EMS

Pro oblast technické normalizace
Manazer standardizace

Pro oblast zkuSebnictvi
Vedouci zkuSebny

Vedouci zkuSebni technik
Zkusebni technik specialista
ZkuSebni technik

For the Field of Quality
Quality Manager
Quality Professional
Quality Auditor External
Quality Auditor Internal
Quality Statistician

For the Field of Environmental Management
Manager of EMS
Auditor of EMS

For the Field of Standardisation
Standardisation Manager

For the Field of Testing

Director of Testing Laboratories

Leader of Testing Laboratories

Special Technician of Testing Laboartories
Technician of Testing Laboratories
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Pro oblast diagnostiky

Technicky diagnostik pro tribodiagnostiku a
vibrodiagnostiku

Pro oblast bezpecnosti a ochrany zdravi pri praci
Manazer BOZP
Auditor BOZP

Pro oblast poradcii systémii managementu
Poradce systému managementu jakosti
Poradce EMS

Poradce systémia BOZP

Certifikace v ramci harmonizovaného schématu
EOQ

Manazer jakosti EOQ

Odbornik jakosti EOQ

Auditor jakosti EOQ

Manazer EMS EOQ

Auditor EMS EOQ

Manazer BOZP EOQ

Auditor BOZP EOQ

Poradce systémti managementu EOQ

For the Field of Diagnostics

Technical Diagnosticion — Tribodiagnostics and
Vibrodiagnostics

For the Field of Occupational Health and Safety
HSMS Manager

HSMS Auditor

The Certification Management Systems
Consultants

Quality Management Systems Consultant
EMS Consultant
HSMS Consultant

The certification according to the Harmonized
Scheme of EOQ

EOQ Quality Manager

EOQ Quality Professional

EOQ Quality Auditor

EMS EOQ Manager

EMS EOQ Auditor

HSMS EOQ Manager

HSMS EOQ Auditor

EOQ Management Systems Consultant

V roce 2004 bylo uspésné novée certifikovano 93 osob a recertifikovano 121 drzitelt

certifikatu pro tyto funkce

93 persons were certificated and 121 holders of certification were recertificated in 2004 for this

functions:
Funkce Certifikovano Recertifikovano
Function Certification Re-certification
Manazer jakosti + EOQ 13 60
Quality Manager + EOQ
Odbornik (profesional) jakosti + EOQ ) 0
Quality Professional + EOQ
Auditor jakosti externi, interni + EOQ

. . 6 22
Quality auditor + EOQ
Vedouci zkuSebni technik 3 0
Leader of Testing Laboratories
Zkusebni technik specialista ) 0
Special Technician of Testing Laboartories
Vedouci organizace (zkuSebny) 3 16
Director of Organization (Testing Laboratories)
Manazer jakosti ve zkuSebné 0 5
Quality Manager of Testing Laboartories
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Funkce Certifikovano Recertifikovano
Function Certification Re-certification
Manazer EMS + EOQ 5 4

EMS Manager + EOQ

Auditor EMS + EOQ 7 )

EMS Auditor + EOQ

Technicky diagnostik — vibro 1 15
Technical Diagnosticion — Vibro

Technicky diagnostik — tribo 10 0
Technical Diagnosticion — Tribo

ManaZer systému BOZP + EOQ 16 0

HSMS Manager + EOQ

Auditor systému BOZP + EOQ 4 0

HSMS Auditor + EOQ

Poradce systémli managementu ) 0
Management Systems Consultant

Celkem

Total 93 121

12 Zastoupeni v odbornych i akademickych organech
The Representattion at Expert and Academic Bodies

12.1 Na VSB-TU Ostrava

At VSB — Technical University Ostrava

Odborny (akademicky) format Zastupce Clenstvi
Expert (Academic) Bodies Representative Membership
Védecka rada FMMI Prof. Ing. J. Nenadal, CSc. Clen
Scientific Board (FMM]I) Member
Védecka rada FBI Prof. Ing. J. Nenadal, CSc. Clen
Scientific Board (FBI) Member
Akademicky senat FMMI Prof. RNDr. J. Todenovsky, CSc. | Clen
Faculty Parliament (FMM]I) Member
Akademicky senat VSB-TU Ostrava Prof. RNDr. J. Todenovsky, CSc. | Clen
University Parliament Member
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12.2 Mimo VSB-TU Ostrava

Beyond VSB — Technical University of Ostrava

Odborny (akademicky) format Zastupce Clenstvi
Expert (Academic) Bodies Representative Membership
Ceska spolecnost pro jakost Prof. Ing. J. Nenadal, CSc. Clenové
The Czech Society for Quality Prague Prof. Ing. R. Petiikova, CSc. Members

Prof. RNDr. J. Tosenovsky, CSc.

Prof. Ing. J. Plura, CSc.
Doc. Ing. M. Hutyra, CSc.

Casopis Kvalita. Inovacia. Prosperita
The Journal Kvalita. Inovdcia. Prosperita

Prof. Ing. J. Nenadal, CSc.
Prof. Ing. R. Petiikova, CSc.

Clenové redakéni rady
Members of Edition Board

Certifikaéni organ SKQS Zilina
The Certification body SKOS Zilina

Prof. Ing. J. Nenadal, CSc.

Clen spravni rady
Member of Managing Board

Certifika¢ni organ ACM DTO Ostrava Prof. Ing. J. Nenadal, CSc. Vedouci
The Certification body ACMDTO Head
Certifikacni organ ACM DTO Ostrava Prof. Ing. R. Petiikova, CSc. Clenové
The Certification body ACMDTO Prof. RNDr. J. Tosenovsky, CSc. | Members

Doc. Ing. M. Hutyra, CSc.

Certifikacni organ ACM DTO Ostrava
The Certification body ACMDTO

Prof. Ing. J. Plura, CSc.

Clen a vedouci auditor
Memeber and Chief Auditor

Certifikacni organ ACM DTO Ostrava
The Certification body ACMDTO

Doc. Ing. D. Noskievicova, CSc.

Clen a auditor
Memeber and Auditor

SjF TU Kosice

Prof. Ing. J. Nenadal, CSc.

Clenové komise statnich

Faculty of Mechanical Engineering Prof. Ing. R. Petiikova, CSc. zaverecnych zkousek
Technical University of Kosice Members of the Examing
Board for Final State Exams
SiF ZU Zilina Prof. Ing. J. Nenadal, CSc. Clen komise statnich
Faculty of Mechanical Engineering zavéretnych zkousek
University of Zilina Member of the Examing
Board for Final State Exams
TU Trenc¢in Prof. Ing. R. Petiikova, CSc. Predseda komise statnich
Technical University of Trencin zavere¢nych zkousek

Chairman of the Examing
Board for Final State Exams

BERG TU Kogsice

Technical University of Kosice, Faculty of
Mining, Ecology and Geotechnology

Prof. Ing. J. Plura, CSc.

Ptredseda komise statnich
zaverecnych zkousek
Chairman of the Examing
Board for Final State Exams
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Odborny (akademicky) format
Expert (Academic) Bodies

Zastupce
Representative

Clenstvi
Membership

UTB Zlin
Faculty of Economics and Management

Prof. Ing. R. Petiikova, CSc.

Clen oborové rady pro
doktorské studium
Member of the Field Study
Board for PhD Study

Clen zkusebni komise pro
statni doktorské zkousky
Member of the Examing
Board for PhD State Exams
Clen komise pro obhajobu
disertacnich praci
Member of the Board for
Defence of Theses

European Foundation for Quality
Management Brusel

Prof. Ing. J. Nenadal, CSc.

Zastupce VSB-TU Ostrava
Representative of VSB-TU

Casopis Zpravodaj CSVTS Prof. Ing. R. Petiikova, CSc. Clen redakéni rady

The Journal Zpravodaj CSVTS Member of Edition Board

The Finance Magazine Prof. Ing. R. Petiikova, CSc. Clen redakéni rady
Member of Edition Board

Vybor pro vychovu a vzdélavani - World Prof. Ing. R. Petiikova, CSc. Zastupce CR

Federation of Enginerring Organizations
(WFEO) Brusel

The Education and Training Committee of
WFEQ Brussels

Representative of the Czech
Republic

Cesky svaz VTS Praha Prof. Ing. R. Petiikova, CSc. Clen
The Czech Union of VIS Prague Member
Ceska metrologicka spole¢nost Praha Prof. Ing. R. Petiikova, CSc. Clen
The Czech Society for Metrology Prague Member
The International Association for Statistical | Prof. RNDr. J. Tosenovsky, CSc. | Clen
Computing (IASC) Member
Jednota Ceskych matematikt a fyzika Prof. RNDr. J. Todenovsky, CSc. | Clen
The Union of Czech Mathematicians and Member
Physicists

Poradni sbor Narodniho informa¢niho Prof. Ing. J. Nenadal, CSc. Clenové
stfediska pro podporu jakosti Praha Prof. Ing. R. Petiikova, CSc. Members
The Advisory Board of National

Information Centre for Quality Support

Prague

Rada programova konferencji ,,Zarzadzanie | Prof. Ing. J. Nenadal, CSc. Clen
jakoscia w jednostkach administracji Member

publicznej*

The organizational board of international
conference ,, Quality Management at Public
Administration
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Odborny (akademicky) format Zastupce Clenstvi

Expert (Academic) Bodies Representative Membership
Rada programova konferencji ,,TQM nadal | Prof. Ing. J. Nenadal, CSc. Clen
aktualne — nowe obszary* Member

The organizational board of international
conference ,, The Present TQOM — New

Perspectives “
Rada naukowa konferencji Prof. Ing. J. Nenadal, CSc. Clen
,Przedsiebiorstva w obliczu procesow Member

globalizacji i integracii*
The scientific board of international

conference ,, Companies at Period of
Globalization and Integration Processes

Védecky vybor mezindrodni konference Prof. Ing. J. Plura, CSc. Clen
CISIM "04 ,,Computer Information Systems Member
and Industrial Management Applications*,

Elk, Polsko

The scientific board of international
conference CISIM '04, Elk, Poland

Vybéerova komise pro vyber certifikacni Prof. Ing. J. Nenadal, CSc. Clen
spole¢nosti u ZDB a.s. Bohumin Member
The selection board for choise of
certification company in ZDB a.s. Bohumin

Rada programowa konferencji ,,Zarzadzanie | Prof. Ing. J. Nenadal, CSc. Clen
jakoscia, srodowiskiem, wiedza, Member
bezpiecenstwem*, Boszkowo, Poland
The program board of international
conference ,, Quality, Environmental,
Knowledge and Safety Management

13 Prace v komisich pro jmenovaci a habilita¢ni rizeni
The Activities Within Boards for Appointment to Professor and Habilitation Boards

Skola, fakulta Komise Uchaze¢ Clenstvi v komisi
University, Faculty Board Applicant Members of the board
VSB-TU Ostrava, FMMI Pro habilitacni Petr Bris, Ing., CSc. Prof. Ing. J. Nenadal, CSc.
fizeni — predseda
For Habilitation Prof. Ing. R. Pettikova, CSc.
Boards
SjF, TU Kosice Pro jmenovani Kristyna Zgodavova, Prof. Ing. R. Petiikova, CSc.
profesorem Doc. Ing. PhD.
For Appointment
to Professor
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14 Odborné organy katedry
Special Authorities of Department

14.1 ZkuSebni komise statnich zavérecnych zkouSek
The Examing Board for Final State Exams

Komise ¢.1:

Doc. Ing. Pavla Macurova, CSc. (EKF VSB-TU Ostrava) - predseda
Prof. Ing. Jaroslav Nenadal, CSc.

Prof. RNDr. Josef Tosenovsky, CSc.

Doc. Ing. Darja Noskievic¢ova, CSc.

Ing. Petr Kuncicky, CSc. (feditel spolecnosti TOQUM)

Ing. Petr Benda, CSc.

Ing. Mgr. Petra Halfarova — tajemnik

Komise ¢.2:

Doc. Ing. Kristina Zgodavova, PhD. (EfF TU KoSice) - pfedseda

Prof. Ing. RiZena Petiikova, CSc.

Prof. Ing. Jifi Plura, CSc.

Doc. Ing. Milan Hutyra, CSc.

Doc. Ing. Miloslav Jakob, CSc.

Ing. Josef Smetana, CSc. (feditel Vitkovice — ZkuSebny a laboratote, s.r.0. Ostrava)
Ing. David Vykydal - tajemnik

14.2 Oborova rada doktorského studia
The field study board for PhD Students

Prof. Ing. Jaroslav Nenadal, CSc. — pfedseda
Prof. Ing. Rizena Petiikova, CSc.

Prof. RNDr. Josef ToSenovsky, CSc.

Prof. Ing. Jiti Plura, CSc.

Doc. Ing. Miloslav Jakob, CSc.

Prof. Ing. Jaroslav Jirasek, DrSc.

Prof. Ing. Ivan Slimak, CSc.

Prof. Ing. Milan VroZina, CSc.

Doc. Ing. Milan Hutyra, CSc.

Ing. Karel Klimek, CSc.
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Katedra kontroly a rizeni jakosti
Fakulta metalurgie a materialového inzenyrstvi

Nabidka spoluprace:

V rdmci odborné spoluprace s organizacemi nabizime pomoc, fe$eni spoleénych projektd a odborné
poradenstvi ve vSech oblastech managementu jakosti, zejména pak pri:

@ zavadéni systéml managementu jakosti podle norem souboru CSN EN ISO 9000:2001,
@ aplikaci EFQM Modelu Excelence,
@ sebehodnoceni organizaci,
@ realizaci vycvikovych programi na objedndvku,
@ zavadéni modernich statistickych metod,
@ posuzovani zplsobilosti procest, zafizeni a systémd méfeni,
@ aplikaci metod planovani a zlepSovani jakosti, véetné FMEA, QFD, DOE,
@ analyze nakladl vztahujicich se k jakosti,
@ zavadéni metodik méfeni spokojenosti a loajality zakaznikl a zaméstnancd,
@ zavadéni metodik méfeni vykonnosti procesli managementu jakosti,
@ realizaci spole¢nych projektd zlepSovani atd.
Kontaktujte nas!
Tel.: 596 994 214, Fax: 596 994 217
E-mail: jaroslav.nenadal@vsb.cz
Adresa:
Katedra kontroly a fizeni jakosti, FMMI
Tr. 17. listopadu 15

VSB-TU Ostrava
708 33 Ostrava - Poruba




The Department of Quality Management
Faculty of Metallurgy and Material Engineering

Offer of Cooperation:

In the frame of special cooperation with organizations we offer assistance, participation on common
projects and special cooperation in all areas of quality management, especially with:

@ implementation of quality management systems in accordance to the EN ISO 9000:2001 family of
standards,

application of the EFQM Model Excelence,

self-assessment of organizations,

implementation of training programs per order,

implementation of modern statistical methods,

product capability analysis, measurement capability analysis and measurement system analysis,
application of quality planninig and quality improvement methods incl. FMEA, QFD, DOE,
analysis of the quality costs,

implementation of customer satisfaction and loyalty measurement methodology,
implementation of quality management processes performance measurement,

@ realization of common improvement projects etc.
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Contact us!
Tel.: 0420/596 994 214, Fax: 0420/596 994 217
E-mail: jaroslav.nenadal@vsb.cz
Adresa:
Katedra kontroly a Fizeni jakosti, FMMI
TF. 17. listopadu 15
VSB-TU Ostrava
708 33 Ostrava - Poruba




